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The Knowledge-Sharing Investigation Teams

A challenge with the idea of knowledge sharing is to know what knowledge should be

shared among company members. The class is organized into knowledge-sharing

investigation teams. Members of each team contact two people working in a support,

technical, sales, professional, or managerial position in a pro�it or nonpro�it organization.

Ask the contact persons what knowledge would be valuable to share in their place of

work. Communicate using the easiest method, whether it be a phone call, a text message,

or a tweet.

Discuss your �indings in a group, and perhaps add opinions of your own as to what

knowledge would be worthwhile sharing in an organization. Arrive at a conclusion about

�ive speci�ic types of knowledge within an organization worth sharing. Share your

�indings with members of the other groups in the class.


