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The client’s intake worksheet and case study
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Intake of any client to a medical facility or an organization requires the officers/case managers to use major using client intake forms. There are three highlighted intake forms related to the case of the client, James. They include; the clinical/medical client intake form, guidance, and counseling intake form. Payne, (2011), describes a clinical worksheet as a form used in most clinics to capture the patient details. A good example is the medical history worksheet that captures the following details of a patient; personal details, the situation of the patient; commencement date for treatment, injections among others. Other areas include; medical background, general body assessment, recommendation, and the section for signings and authentication. Another work form is the Guidance and counseling worksheet (GCW) used in tracking the details of clients in need of guidance and counseling services. Finally, therapy worksheets capture details of clients with issues related to anger, CBT and self-esteem. 
[bookmark: _GoBack]The three forms are very important to a professional case manager. All the worksheets contain a section whereby a general medical background of a client can be tracked. These forms are also different from one another because they don’t serve similar purposes. Guidance and counseling client intake worksheet records the whole process and check-in dates whereby a client is required to report to the facility. It also states the measures taken by the case manager in helping the client to change behaviour. Therapy client form highlights all details relevant to the most appropriate therapy that can be used to help the client recover from the conduct. The document will also help a case manager to provide concrete answers to the client's relative(s).
The scenario of James 
The situation of James and his wife is somehow technical. It needs to be handled with a lot of professionalism. The first thing to do is calm James' wife by giving her assurance that all is well. The information concerning the client needs to be handled with confidentiality. Since there are other patients in the waiting room, it is a nice idea to lead the two parties back to the office. The other clients in the waiting room will be requested to wait a bit longer.
Firstly, I will explain to the client’s wife the reason why it is very important to safeguard the confidentiality of the information related to the client. As a professional officer, I will take them through the US Privacy Rule standards which discourse disclosure and the use of client health data (protected health information) by various health facilities/organizations. The law states that the Office for Civil Rights (OCR) within HHS is mandated to enforce and implement the Rule of Privacy in respect to civil money penalties and consent to amenability actions (Herold & Beaver, 2015) 
Since James and his wife are closely related, I will have to disclose the information to the spouse only if the husband consented. The issues revolving around the services offered in the facility depends on the regulation set by the management. Since the facility is a non-profit organization, I will give an absurdity to my two clients that they won't pay.
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