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Assignment 1.
Task 1. 
The organization makes uses of various types of information in the decision-making process. The types of information used in the Tesco PLC are as follows; the transaction processing system takes stock of all the business transactions in an organization and the external and internal customers.  The transactions are recorded and stored in a structured manner that can be retrieved for future reference. A business expert system, these are artificial intelligence and neutral networks to reach the performance level of a human expert. Verbal communication is usually used to pass the organizational culture or expertise that is necessary for an organization. Tesco uses written communication to pass information from one department to another. 
Task 2. 
Office automation systems. This is the type of information that is used in the process of automating the tasks of an office. The information is kept in a database that is used in decision making by managers in the organization. Functions of the office are made easy and efficient through such programs that reduce paperwork in the office. An example is the office suite of software, which enables automation of small tasks in the organization. The transactional processing system is used either in print or soft copy to store information and transactions in the organization. The information deals with the tactical data that is obtained from the organization. An example of TPS is the sales management system with a relational database management system.


Task 3.
 Tesco uses various information to make policy and strategic decisions to increase the office's effectiveness in performing duties and obligations. Every function is dependent on the available information about all aspects of the physical environment. The strategic decision making in the organization is evaluated and by a team of professionals in the field. Tesco collects information for supplies and keeps a copy of the records about learners' activities and nature in the institution.  
