QUESTIONNAIRE FOR THE KIOSK APP
Introduction 
[bookmark: _GoBack]We “XXXXX”, the developers of the Kiosk APP, would like to receive your feedback. This feedback is important in ensuring that you, the end users of the APP are satisfied with the product. Please ensure that your answers are as accurate as possible.
Section 1: User demographic information
Please provide the details of your age and gender by ticking the box besides your answer. All information collected in this questionnaire shall remain confidential and will be used only for improving the Kiosk APP.
1. Which age category do you belong to?
Below 18
18 – 35
36-55
56 and above
Prefer not to answer
2. What is you gender?
Male
Female
Other (please specify) _____________
Prefer not to answer
Section 2: Usability questions
Please tick in the appropriate box for each question in response to your experience when using the Kiosk APP. 10 represents strongly disagree while 100 represents strongly agree.
        	 	 Strongly	                                  Strongly 
disagree                                             agree
	
	10
	20
	30
	40
	50
	60
	70
	80
	90
	100

	3. Have you used the Kiosk APP?
	
	
	
	
	
	
	
	
	
	

	4. Did you like the appearance/outlook of the Kiosk APP on your digital device?
	
	
	
	
	
	
	
	
	
	

	5. How simple was it using the Kiosk APP?

	
	
	
	
	
	
	
	
	
	

	6. Were you able to find what you were looking for? (restaurants, recreation centers, etc.)
	
	
	
	
	
	
	
	
	
	

	7. Was the information provided by the Kiosk APP useful?
	
	
	
	
	
	
	
	
	
	

	8. Was the information easy to understand?
	
	
	
	
	
	
	
	
	
	

	9. Did you feel like using the Kiosk APP made your work easier?
	
	
	
	
	
	
	
	
	
	

	10. Did you require technical support to use the Kiosk APP?
	
	
	
	
	
	
	
	
	
	

	11. Are you satisfied with how the Kiosk APP works?
	
	
	
	
	
	
	
	
	
	

	12. Would you recommend the Kiosk APP to someone?
	
	
	
	
	
	
	
	
	
	



Section 3: Application function specific questions
Please tick in the appropriate box for each question in response to your experience when using the Kiosk APP. 1 represents strongly disagree while 5 represents strongly agree.
	                                  Strongly	                Strongly 
                      disagree                   agree
	
	1
	2
	3
	4
	5

	13. Did you encounter any error messages?
	
	
	
	
	

	14. Were the error messages helpful?
	
	
	
	
	

	15. Were you able to quickly act according to the error message?
	
	
	
	
	

	16. Did all the features you used on the Kiosk APP work?
	
	
	
	
	

	17. Did the Kiosk APP hang or crash when using it?
	
	
	
	
	



