Week 4 Case Study Analysis
You have been assigned a written case study analysis task where you will choose between two case studies: Case Study A - Exploring the Potential of Smartphone Support for Recently Discharged Patients with Chronic Illnesses Download Case Study A - Exploring the Potential of Smartphone Support for Recently Discharged Patients with Chronic Illnesses, or Case Study B - Urban Hospital Telemedicine Initiative Download Case Study B - Urban Hospital Telemedicine Initiative. Your task is to select one of the case studies and answer the provided Case Study Analysis Questions in a 3 to 4-page APA-formatted paper. 

This assignment is intended to allow you to show evidence in achievement of the following course learning outcomes:  

Understand the foundational concepts of nursing informatics  
Analyze current and emerging technologies to support safe practice environments, and to optimize patient safety, cost-effectiveness, and health outcomes. 
Demonstrate proficiency in utilizing informatics tools and technologies for various applications in nursing practice, education, research, quality improvement, population health management, and clinical decision-making. 
Case Study Selection: 

Read both Case Study A and Case Study B carefully. 
Consider your interests, knowledge, and the relevance of each case study to your academic or professional goals. 
Choose the case study that you find most compelling or relevant to your interests and expertise. 
Case Study Analysis Questions: 

If you choose Case Study A - Exploring the Potential of Smartphone Support for Recently Discharged Patients with Chronic Illnesses, answer the provided Case Study Analysis Questions related to smartphone support systems and their potential implications for post-discharge care management. 
If you choose Case Study B - Urban Hospital Telemedicine Initiative, answer the provided Case Study Analysis Questions related to the implementation of telemedicine initiatives in urban hospital settings. 
Paper Guidelines: 

Your paper should be written in APA format, including a title page, proper citations, references, and overall organization. 
Address each of the Case Study Analysis Questions thoroughly, providing insightful analysis and integrating information from relevant sources. 
Incorporate at least 3 current peer-reviewed articles/references 
Aim for a length of 3 to 4 pages, excluding the title page and references. 
Ensure clarity, coherence, and proper grammar, punctuation, and sentence structure throughout your paper. 
Submission: 

Submit your completed written case study analysis paper via the dropbox 

Rubric
Week 4 Case Study Analysis Rubric
Week 4 Case Study Analysis Rubric
Criteria	Ratings	Pts
This criterion is linked to a Learning OutcomeDepth of Analysis
60 pts
Exceptional Outstanding or highest level of performance
Provides thorough and insightful analysis, demonstrating a deep understanding of the case study topic and addressing all aspects of the questions (1-4) in detail. Each is critically evaluated: Motivation, Integration Impact, Adoption, Benefits, Drawbacks
58 pts
Exceeds Very good or high level of performance
Offers comprehensive analysis with clear understanding of the case study topic and addresses most aspects of the question (1-4) adequately. Four of the five are critically evaluated: Motivation, Integration Impact, Adoption, Benefits, Drawbacks
50 pts
Meets Competent or satisfactory level of performance
Provides analysis that addresses the main aspects of the question adequately, but lacks depth or thoroughness in some areas. Three of the five are critically evaluated: Motivation, Integration Impact, Adoption, Benefits, Drawbacks
30 pts
Needs Improvement Poor or failing level of performance
Offers limited analysis that only partially addresses the question, lacking depth or thoroughness in most areas. One or two of the five are critically evaluated: Motivation, Integration Impact, Adoption, Benefits, Drawbacks
0 pts
Developing Unsatisfactory level of performance
Provides minimal or no analysis, with little to no understanding of the case study topic or question.
60 pts
This criterion is linked to a Learning OutcomeIntegration of Sources
20 pts
Exceptional Outstanding or highest level of performance
Integrates information from at least 3 current peer-reviewed articles, research studies, case analyses, and real-world implementations effectively to support arguments and claims.
18 pts
Exceeds Very good or high level of performance
Integrates information from at least 2 current peer-reviewed articles, research studies, case analyses, and real-world implementations to support arguments and claims adequately.
16 pts
Meets Competent or satisfactory level of performance
Integrates information from at least 1 current peer-reviewed article, research study, case analysis, or real-world implementation to support arguments and claims, but may lack diversity or relevance.
8 pts
Needs Improvement Poor or failing level of performance
Integrates limited or outdated information from sources to support arguments and claims, with minimal relevance or effectiveness.
0 pts
Developing Unsatisfactory level of performance
Does not integrate information from relevant sources effectively to support arguments and claims.
20 pts
This criterion is linked to a Learning OutcomeCustomization and Recommendations
20 pts
Exceptional Outstanding or highest level of performance
Provides comprehensive and highly insightful recommendations for customizing the technology. The recommendations offer innovative solutions to address specific challenges related to accessibility, cultural sensitivity, language barriers, and health literacy
18 pts
Exceeds Very good or high level of performance
The paper offers thorough and well-developed recommendations for customizing the technology. The recommendations address key considerations such as accessibility, cultural competence, and language diversity, providing practical suggestions for tailoring telemedicine and smartphone interventions to specific patient populations.
16 pts
Meets Competent or satisfactory level of performance
The paper provides adequate recommendations for customizing telemedicine and smartphone support systems to meet the diverse needs of patient. The recommendations address some key considerations related to accessibility, cultural sensitivity, and health literacy. While the recommendations demonstrate a basic understanding of the topic, they may lack depth or specificity.
8 pts
Needs Improvement Poor or failing level of performance
The paper offers limited or generic recommendations for customizing telemedicine and smartphone support systems to meet the diverse needs of patients. The recommendations may lack specificity or fail to address key considerations related to accessibility, cultural competence, and health literacy.
0 pts
Developing Unsatisfactory level of performance
The paper does not provide meaningful recommendations for customizing telemedicine and smartphone support systems to meet the diverse needs of patients. The recommendations may be unclear or irrelevant.
20 pts
This criterion is linked to a Learning OutcomeWriting Mechanics
20 pts
Exceptional Outstanding or highest level of performance
0–3 errors in APA, grammar, spelling, word usage, punctuation, and other elements of formal academic writing
18 pts
Exceeds Very good or high level of performance
4–5 errors in APA, grammar, spelling, word usage, punctuation, and other elements of formal academic writing
16 pts
Meets Competent or satisfactory level of performance
6-7 errors in APA, grammar, spelling, word usage, punctuation, and other elements of formal academic writing
8 pts
Needs Improvement Poor or failing level of performance
8-9 errors in APA, grammar, spelling, word usage, punctuation, and other elements of formal academic writing
0 pts
Developing Unsatisfactory level of performance
10 or more errors in APA, grammar, spelling, word usage, punctuation, and other elements of formal academic writing.
20 pts




Case Study A: Exploring the Potential of Smartphone Support for Recently Discharged Patients with Chronic Illnesses
Scenario: You are a member of the Health Professional-IT Innovation Council in a
community hospital system. The council is currently exploring the feasibility of utilizing
smartphone applications as a support system for recently discharged patients with
chronic illnesses. Your role involves investigating the potential of implementing such an
application and presenting your findings to the Council. This initiative aims to enhance
post-discharge care, reduce readmissions, and improve patient outcomes through the use
of innovative technology.
Case Study Questions:
1. What are the primary motivations behind the Health Professional-IT Innovation
Council's exploration of smartphone application for recently discharged patients
with chronic illnesses?
2. How would the integration of smartphone applications impact existing healthcare
workflows, including considerations of efficiency, communication, and
coordination of care?
3. Discuss potential sources of resistance towards the adoption of smartphone
applications among healthcare providers, patients, and other stakeholders. What
strategies can be employed to overcome this resistance?
4. Based on your investigation and analysis, what are the potential benefits and
drawbacks of implementing smartphone applications for recently discharged
patients with chronic illnesses?
5. What evidence from research studies, case analyses, and real-world
implementations supports the effectiveness of smartphone-based interventions in
post-discharge care management?
6. How can smartphone applications be customized to meet the diverse needs of
patients and improve health education with various chronic illnesses and
socioeconomic backgrounds?
7. Provide recommendations for the Health Professional-IT Innovation Council on the
potential implementation of smartphone applications for recently discharged
patients with chronic illnesses, considering workflow considerations, resistance
factors, and ethical considerations.
