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Introduction
The Just Practice Framework was developed by Janet L. Finn and consists of five key concepts: meaning, context, power, history, and possibility. This framework serves as a guide for social workers to challenge systemic inequalities and highlights the experiences of marginalized communities. It advocates for a collaborative and non-judgmental approach where the client is viewed as the expert of their own experiences. This paper aims to analyze my interactions with Silvia and her children through the Just Practice Framework. I will recognize how Silvia makes sense of her situation and empower her to move forward. This paper discusses how I work in collaboration with Silvia to determine her meaning, recognize the context that surround her life, analyze how power shapes her experiences, understand how history influences her experience, and encourage her to new possibilities.
Identity and Issues
Silvia is a 27-year-old Hispanic mother. She is undocumented and resides in a family shelter with her children. The family was referred to preventive services after an open child protection services (CPS) investigation. The case came in due to an incident of intimate partner violence (IPV) where Silvia was physically assaulted by the father of her children, Carlos. Their daughter, Keyli, was present and tried to intervene which led Carlos to punch Keyli several times. Silva and her children have an active full stay-away order of protection against Carlos. The services recommended for this family include IPV counselling incorporated with individual counselling for Silvia, individual counselling for Keyli, and to explore if Keyli may benefit from extracurricular activities in the community.
I have been working with the family for two months, and we are currently in the engagement phase. I am still building rapport by creating a safe and trusting space for them to open up and share their experiences. I am also setting clear boundaries and expectations of preventive services and getting insight to what the family wants to gain from services. The family is also new to the shelter system and are still adapting to new routines. Silvia is an undocumented immigrant and only speaks Spanish. She is self-employed and works as a nail technician, but her income is not stable. Silvia faces structural barriers including language disparity, legal intimidation, and lack of resources. I will work with Silvia to conduct a holistic assessment and offer to connect them to services that best meets their needs. 
Meaning
Social workers focus on understanding client’s meaning and interpretations of their experiences through a strengths-based approach. Meaning occurs through conversations and discussions that prioritize the client’s voice and insights (Finn, 2020). I use empathy and active listening skills when Silvia is sharing her life experiences. I also encourage Silvia to talk about her cultural background and beliefs that may affect her interpretation of the situation. I ask Silvia open-ended questions like “Can you tell me what this experience has been like?” and “What do you think you need at this time to make you feel safe?”. These questions lead to detailed responses and invite Silvia to share her perspective.
Silvia’s desire to keep her children safe and ensure their well-being is important to her. She expressed feelings of fear and guilt due to the incident that involved her and her daughter. I validated her feelings and reassured Silvia that it is not her fault. She also revealed that the order of protection provides a sense of comfort and allows her to feel somewhat safe. Silvia stated it is unfortunate that her children cannot have a relationship with their father. I reminded Silvia that it is for the best interest of her children. Silvia stated that IPV was an ongoing issue in their relationship. Silvia stated she has no intentions of reconciling with Carlos. Studies often highlight family unity, sacrifice, and perseverance as core values within many Latino and immigrant communities (Bustillo, 2014). Silvia explained that ending the relationship was one of the hardest decisions she ever had to make. She believed in keeping the family together by all means due to her cultural background. However, she redefined her concept of family unity and prioritized the safety and well-being of her children. 
I realized that Silvia’s migration experience and immigration status also influences her meaning. Rivera (2023) stated that Latino immigrant trauma stems from the burden of leaving their home country, economic uncertainty, and adjusting to a new culture. Silvia mentioned there were several other incidents of IPV, but she was too afraid to seek help due to financially depending on Carlos. Silvia’s immigration status is connected to the fear of  institutions, deportation, and government mistrust. I reassured Silvia and explained that preventive services has nothing to do with immigration law enforcement. I reminded her that the purpose is to strengthen families which helped her feel more at ease. This emphasized the need to establish trust through transparency and cultural humility (Disney & Carnes, 2022). 
Silvia’s desires and aspirations also shape her meaning. I asked Silvia about what goals she wants to achieve through preventive services to get a better understanding of what matters to her. Silvia stated she just wants her children to be alright and indicated the need to heal because she does not want her family living in fear anymore. Silvia mentioned having a stable home environment, achieving financial self-sufficiency, and learning self-counselling techniques would be beneficial to her. Silvia also wants her daughter to participate in extracurricular activities as a creative outlet to express her emotions due to the trauma she experienced. I will ensure that interventions and service planning align with Silvia’s goals.
Contexts
Context refers to the various factors that surround individuals which shape their experiences and meaning. The Just Practice Framework emphasizes the importance of understanding the intertwined contexts including sociopolitical, interpersonal, and community-based factors (Finn, 2020). Context enables social workers to understand the complexities of situations by considering environmental factors that influence individual experiences. The intertwined contexts that influence Silvia's experiences include IPV, immigration stress, and socioeconomic hardship. The family dynamic is a interpersonal factor in context. The incidents of IPV caused significant fear, instability, and emotional trauma on Silvia and her children. It also caused Silvia to feel isolated due to having little to no support in the United States.
Silvia’s immigration status is related to the sociopolitical factor in context. Undocumented immigrants experience heightened fear of deportation and have restricted access to social services. The social ecological model presented by Rivera (2023) demonstrates the challenges faced by Latino immigrants and how their trauma intersects with systemic factors. The overlapping stressors identified in the research include migration stress, legal insecurity, language disparities, discrimination, and financial instability. These factors create barriers for undocumented individuals to seek help due to the distrust of authorities and lack of awareness of available services. Silvia was afraid to report earlier incidents of IPV due to the fear of deportation. Silvia also hesitated to work with preventive services because she didn’t want to expose herself and be at risk of deportation.
The shelter system is a part of Silvia’s community-based context. The Department of Homeless Services (DHS) often fails to meet the complex needs of children and adults and negatively affects their well-being. Cordero Ramos & Muñoz Bellerin (2019) emphasize that homelessness can lead to feelings of powerlessness and emotional exhaustion. Immigrants face significant challenges in shelters which include language barriers, fear of authorities, and safety concerns. Silvia is navigating being unfamiliar with the shelter system while also being an undocumented mother who only speaks Spanish. Silvia’s cultural context also needs to be recognized to understand her situation. Traditional gender roles and family honor influence IPV by normalizing abuse. This discourages victims like Silvia from leaving to protect family reputation and creates barriers to seeking help. The traditions of familismo and marianismo are significant factors that contribute to the underreporting of IPV in Latino communities. These norms create pressure on women to prioritize family unity over their safety and well-being. These cultural factors influence Silvia’s perception of her life experiences. 
The contexts explained above also define my own interpretation of the family. Understanding of the complexity between IPV and immigration status will help me toavoid assumptions. I recognize that Silvia’s decisions were shaped by a combination of survival instincts, cultural values, and systemic oppression. Context also shapes how services are planned by ensuring the implementation is relevant in achieving desired outcomes. I can offer to connect Silvia to Voces Latinas, which is a non-profit organization that works with undocumented immigrants and has a domestic violence/IPV program. Services become more effective when considering context and respecting cultural identity.
Similarities in Positionality
Silvia and I share some of the same identities as we are both Hispanic women and close in age. I also speak Spanish which allows us to communicate effectively. These similarities help build rapport and lead to a strong working relationship. We also share cultural values relating to family, community, and resilience. Our connection and similarities allowed Silvia to be vulnerable with me about her fears and guilt. Silvia admitted that she felt more comfortable working with a fellow Latina who can relate to her experiences. Silvia and I share the same gender identity which created a sense of comfort and safety. I noticed that Silvia was more open to discuss her IPV experiences with me than with a male worker. The proximity in age, ethnicity, and gender identity lead to immediate familiarity.
The similarities between Silvia and I require me to reflect on my own beliefs and experiences. Kirzner & Miserandino (2023) states that self-determination theory (SDT) emphasizes clients’ right to choose their path and prevents social workers from imposing personal views upon them. This theory respects clients’ autonomy and empowers them to make their own decisions. I need to maintain professional boundaries and recognize that Silvia and I have different lived experiences despite sharing similar identities. I need to self-reflect and acknowledge my own positionality during my interactions with Silvia. Overall, our similarities in positionality increased engagement and minimized cultural barriers.
Differences in Positionality
Silvia and I also have differences in our identities which influences communication styles. I am a citizen of the United States and Silvia is an undocumented immigrant from Ecuador. My citizenship grants me significant privileges that Silvia does not have. I am protected from deportation and have access to government institutions while Silvia faces risks of removal and has fewer rights. These differences influence how we perceive risks and make decisions. Silvia’s hesitation to involve the police was partially due to the fear of deportation. It is important to acknowledge that positionality shapes perspective on systems of authority. Silvia and I also have different educational background. I have a bachelor's degree in psychology whereas Silvia did not finish high school. This can create a power imbalance because individuals who hold high credentials are often perceived as having more authority. I will use open communication and collaborative decision-making strategies to mitigate potential imbalance.
The differences in our class status shapes the way we view the world. I am in the middle class which allows me to have control over my life while Silvia is in thr lower class and faces economic insecurity. Disney & Carnes (2022) highlights that social workers can easily impose middle-class norms when evaluating the needs of low-income or undocumented families without even realizing it. I will critically examine my own lens and emphasize the importance of cultural humility to mitigate this issue. Silvia and I also have differences in the languages we speak. I am bilingual in English and Spanish which allows for more opportunities while Silvia only speaks Spanish and encounters difficulties in an English-dominant society. These distinctions help me recognize that power dynamics still exists even within groups sharing common identities. As a social worker, I will acknowledge my positionality and examine power imbalance for equitable engagement.
Power & History
The Just Practice Framework revolves heavily around the concept of power. According to Finn (2020), there are four types of power: power over, power with, power to act, and power within. Carlos exercised his power over Silvia and their daughter Keyli by physically and emotionally abusing them. IPV is a pattern of behaviors by one partner to have power and control over the other. This violence can also escalate and impact parenting as Carlos harmed Keyli for interfering. This demonstrates that IPV creates fear and power over the entire family. The institutional systems also have power over Silvia. The child welfare and legal systems have power and disproportionally affects vulnerable populations. Although these systems are intended to provide protection, they present significant challenges and create fear for undocumented immigrants. These individuals often feel hesitant to interact with authorities even in situations where they need help. This is demonstrated as Silvia expressed feelings of anxiety about her children being removed and her immigration status being revealed. The shelter system is another example of institutions having power over Silvia. Shelters often have strict rules such as curfew and restrictions on visitors. This limits autonomy due to its surveillance and regulations.
Power with focuses on working with the client to tackle power over dynamics. I am working in collaboration with Silvia as her preventive worker to come up with service plan. Silvia also works in partnership with her shelter case manager who connects her to permanent housing. Silvia works with her caseworkers and we all share a common goal of ensuring the safety and well-being of the family. Power with empowers individuals like Silvia by helping them gain access to resources, navigate tcomplex systems, and provides her with a support network. This corresponds to Waller et al. (2023), who highlights that social networks and relationships based on trust are major factors in help-seeking for survivors of IPV, particular those from marginalized groups. Silvia was skeptical about receiving services at first due to her immigration status and past traumatic experiences. I am working to build rapport and trust with Siliva to create a strong relationship.
Power within focuses on a client’s strengths and self-worth. Silvia took steps to ensure the safety and well-being of herself and her children. She left an abusive relationship, moved to a shelter with her children, and agreed to preventive services. Silvia also wants to seek individual therapy to develop coping skills. Silvia continues to work as a nail technician even though her income is unstable. Silvia’s hope and resilience show me that she wants a better future for herself and her children. I use words of affirmation to support and empower her by highlighting her strengths. Power to act is the capacity to make decisions and take action to shape one’s life. It is related to the self-determination theory which focuses on autonomy, competence, and relatedness. Silvia took action to gain her power back by calling the police, getting an order of protection, and entering the shelter system. Silvia reiterated that she did it on behalf of her children because they motivate her even when she is afraid. I empower Siliva by reassuring her that it takes a lot of strength to break the cycle and create change. I remind her that she should be incredibly proud of her courage.
Migration has a history of significantly impacting individuals and can be traumatic due to cultural disruption and economic instability. According to Rivera (2023), immigrant families tend to be vulnerable upon arriving to the U.S. due to lingering effects of migration journeys. Latina immigrants have historically faced disadvantages due to the intersection of sexism, xenophobia, labor exploitation, and anti-immigrant policies. These overlapping systems of oppression create vulnerability and challenges that shape Silvia’s life. However, these historical trends prove that Silvia has the strength and resilience to reconstruct her life.  Silvia has overcome abuse and is working long hours to provide for her children. I will use a strength-based approach to continue to empower Silvia.
Power & Possibility
Possibility arises when power is distributed among individuals. I will ensure that Silvia’s voice is heard and is at the center of service planning. Martinez & Fleck-Henderson (2014) emphasizes that client opportunities increase when individuals are actively involved in setting their own goals opposed to having services imposed upon them. This highlights the importance of a collaborative approach and the self-determination theory. I can use systemic advocacy and individual agency to support the family through the process of healing and rebuilding. I will help Silvia build self-advocacy skills by encouraging her to speak up during family team conferences, school meetings, and shelter meetings. I would also ensure that Silvia knows her rights as a survivor of domestic violence, an immigrant parent, and a resident at the shelter. 
Another way to increase possibility is connecting the family to appropriate services. I will take their cultural background into consideration and refer them to organizations that offer resources in Spanish. Silvia’s shelter case manager can also assist with finding permanent housing in areas with a high Latino population. I will acknowledge Silvia’s narrative by using active listening skills and validating her experiences. This will create possibilities to ensure Silvia is treated with respect and is given the resources needed to shape her life.  
Conclusion
The Just Practice Framework provides a self-reflective and collaborative approach with service users to understand their meaning, context, power, history, and possibility. It encourages social workers to consider the influence of structural and systemic factors on individuals’ lives. Silvia’s immigration status, history of IPV, cultural values, and migration journey are all factors that influences her choices. I will exam my positionality and be mindful of my own identities when working with others. This framework strengthens my skills to empower clients and give them a voice while also collaborating with them to respect their autonomy. I will use this framework as a guide to advocate for social justice by addressing systemic inequities and promoting social change.
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