
The presenting problems of the family:  

Mr. Carlos Roldan assaulted Ms. Silvia Chugchilan and their daughter Keyli while under the 

influence of alcohol. Ms. Chugchilan was bruised and had a missing nail as a result of the 

incident. Keyli did not have any marks or bruises from the incident. It was reported that Mr. 

Roldan was taking care of Keyli and Karla while Ms. Chugchilan was at work. He was drinking 

with an unknown neighbor when Ms. Chugchilan came home. Ms. Chugchilan confronted Mr. 

Roldan, and a verbal altercation occurred. Keyli intervened to tell her father to stop. It was 

reported that Mr. Roldan punched Keyli 2-3 times and when Ms. Chugchilan went to stop him, 

he assaulted her as well. The police were contacted, and Mr. Roldan was arrested. There is a full 

stay away order of protection against the father for the mother and children through criminal 

court. The family is undocumented and migrated from Ecuador. They only speak Spanish. Ms. 

Chugchilan is a 26-year-old Hispanic female and is self-employed as a nail technician. Ms. 

Chugchilan does not want to get back together with Mr. Roldan and moved to a family shelter 

with the children. The family recently agreed to preventive services. There are other incidents of 

intimate partner violence (IPV) between Mr. Roldan and Ms. Chugchilan. 

   

Services recommended for this family: 

• IPV counselling incorporated with individual counseling for the mother  

• Individual counseling for Keyli 

• To explore if Keyli may benefit from extracurricular activities in the community 

afterschool hours or weekends 

 

 

 


