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Listening Activity
Begin this assignment by watching the TED-Ed video, 4 Things All great Listeners Know. Then, record your answers directly on this template under each part. Responses should be written in complete sentences of at least 150 words for each part. Save this document with a new file name prior to submitting it for grading.
Part I:
The video points out that an important aspect of effective listening is focusing on the conversation and making people feel understood through active listening, eye contact, and avoiding interruption, particularly when it comes to personal or professional relationships.  With that in mind, briefly describe a recent experience with someone you would consider a good listener and explain how they showed they were attentive to what you were saying. In your response, be sure to connect to the concepts from the video. 

	Recently, I had a conversation with my uncle about something that was bothering me. I consider him a good listener because he takes the time to hear what I have to say instead of immediately judging me or trying to tell me what I should do. While I was talking, he maintained eye contact, gave me his full attention, and allowed me to finish my thoughts without interrupting me. He also asked questions to make sure he understood what I was trying to explain. This made me feel like what I was saying was important to him. 
	He listening skills reminded me of the concepts discussed in the TED-Ed video, “ 4 Things All Great Listeners Know.” The video explains that good listening involves being focused on the conversation and making the other person feel understood (TED-Ed, 2017). My uncle demonstrated this by being patient, staying engaged, and responding to what I was actually saying.  He did not spend the conversation thinking about what he wanted to say next. Instead, he listened and considered my point of view, even when he did not completely agree with me. His ability to listen without interrupting helped me feel comfortable expressing myself. This experience showed me that effective listening can build trust and strengthen personal relationships.
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Part II:
Chapter 7.2 discusses barriers to effective listening. We all experience these to some degree.  Which barriers do you encounter most frequently?  Why do you think this is?  What can you do to eliminate, or limit these barriers?

	The barriers I experience most often are distractions, especially when I have a lot on my mind. Sometimes I may be thinking about other things I need to do instead of fully paying attention to the person who is speaking. I also sometimes think about what I want to say next instead of listening to the entire message.

I think this happens because I can get busy or have several things going through my mind at the same time. To limit these barriers, I can put my phone away, focus on the person speaking, and try to stay present in the conversation. I can also wait until the person is finished speaking before I think about my response. Asking questions and making sure I understand what was said can also help me become a better listener.
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