2/ Which of the following is the longest stage of the interviewing process? 
Group of answer choices

working

termination

gathering data

mutual goal setting
3/ The main purpose of open-ended questions is to: 
Group of answer choices

encourage counselors to focus their thoughts during a session

encourage counselors to provide detailed and specific background information about themselves

encourage clients to talk freely about their situations, thoughts and feelings

encourage clients to engage in free association about a problem
4/ The attitude that all persons have inherent value or worth is:
Group of answer choices

empathy

positive regard

congruence

self-esteem
5/ According to lecture, approximately how much of our communication consists of nonverbal communication? 
Group of answer choices

less than 10%

20-30%

70-80%

50-60%
6/ _____________ is the skills of continually talking about obvious cultural differences with the client. 
Group of answer choices

assessment

immediacy

broaching

reflecting
7/ The acronym "IS PATH WARM" assists clinicians in the assessment of: 
Group of answer choices

developmental history

presenting problem

goals

suicide
8/ All of the following are specific types of summaries EXCEPT:
Group of answer choices

challenging

thematic

planning

focusing
9/ There are various trends in ethical complaints that have been noted over the years.  These trends indicate that complaints filed through the APA are __________ and complaints filed through state licensing boards are __________. 
Group of answer choices

decreasing; increasing

decreasing; decreasing

increasing; increasing

increasing; decreasing
10/ Applying the steps of Ethical Decision Making can include all of the following EXCEPT:
Group of answer choices

discussing the situation with peers and supervisors

assessing the client's status and resources

deciding what will benefit the client

making sure that the interviewer's values, feeling, and reactions are primary
11/ The attitude that all persons have inherit value or worth is: 
Group of answer choices

empathy

self-esteem

congruence

positive regard

12/ The ethical principle of fidelity refers to: 
Group of answer choices

above all do no harm

keeping promises and being trustworthy in relationships with others

telling the truth

the intent to do good by helping and promoting growth in others
13/ Basic empathy is defined as an interviewer response which: 
Group of answer choices

adds something beyond what the client said

conveys sympathy to the client

gives back less than what the client said and may even distort their statement

is roughly interchangeable with what was stated by the client

14/ Choose the best example of a reflection of feeling AND content combination statement for the following scenario.  Client: My friend just got some test results back, and the last set seems pretty good.  But, I'm upset.  With cancer, you can never tell.  It's hard because my friend just doesn't look as well as they used to be, they needs a lot more tests.  Cancer is so scary, especially since they've already had it once before. 
Group of answer choices

Interviewer: Wow, I'm scared too. I also know someone who had cancer, so I know what you are feeling.

Interviewer: You're really upset and worried right now. Sounds like your friend has dealt with cancer before and is having some more tests done now to see if it's returned.

Interviewer: You're friend has been having more tests done lately, and even though the results seem promising, they still have to have more tests.

Interviewer: You're feeling scared.
15/ ___________ is a client's projection of feelings from past relationships onto a new one (in this case the client/helper relationship), while ____________ describes a helper's strong emotional reactions and projection of those onto a client. 
Group of answer choices

countertransference; transference

dual relationship; immediacy

immediacy; dual relationship

transference; countertransference
16/ A pattern of basic listening skills repeated for each client topic is called: 
Group of answer choices

door opener

a questioning cycle

nonjudgmental listening cycle

reflection of meaning
17/ The hub or center of the Ivey and Ivey model is: 
Group of answer choices

interpretation

positive asset search

open-ended questions

challenging
18/ If you are meeting your client for the first time (assume it is your first meeting with them), when would it be appropriate to offer a reflection of meaning statement? 
Group of answer choices

at the beginning of the session

anytime during the session

at the very end of the session

in the middle of the session
19/ At what point is a "signal summary" most effectively used during a session? 
Group of answer choices

towards the end

before the conversation even starts

the middle of the conversation

the beginning of the conversation
20/ The client has clarified their problem areas and describe their relative importance.  Now the first problem area to be worked on must be restated in the form of a positive goal.  Select the most appropriate response for developing a positive goal:  
Group of answer choices

Interviewer: Now we need to develop a positive goal you would like to work toward. Let's talk about your problem area a little more to give us the perspective we need to accomplish a goal it is hard to do.

Interviewer: Now we need to develop a positive goal you would like to work on. We have a clear definition of your problem area. I think I know what might be the best goal for you to work on, so let's begin to work there.

Interviewer: We have a clear idea of the problem. Now it is important for us to define how you would like to act in the future. How could we take the information we have gathered and develop a goal you would like to work toward?

Interviewer: Oh, I've heard all about this before. You know what I think you should do? (Client shrugs shoulders). I think you should.....(interviewer continues with advice-giving statements).
21/ Which of the following statements is TRUE regarding empathy and sympathy? 
Group of answer choices

Sympathy is taking the perspective of another person as if you were living life in their shoes.

Empathy should be used less often as it fosters strong rapport building.

Sympathy requires constant shifts in perspective

Empathy is taking the perspective of another person as if you were living life in their shoes.
22/ The correct order of the stages of counseling behavior in the helping process is: 
Group of answer choices

assessment, goal-setting, relationship building, intervention, evaluation

relationship building, goal-setting, assessment, intervention, evaluation

relationship building, assessment, goal-setting, intervention, evaluation

relationship building, evaluation, goal-setting, assessment, intervention
23/ Research conducted on microskills suggests:  
Group of answer choices

the microskills approach serves as the foundation of many counseling approaches

all of the above

simply understanding the skills represents one's ability to perform the skills as an effective interviewer

skills do not require practice or maintenance over time
24/ Ethical standards are essential when it comes to practicing therapy.  Which of the following is TRUE regarding ethics?  
Group of answer choices

Ethical codes encourage professionals to act in a responsible manner and to ensure quality care.

Ethical codes are pretty clearcut when it comes to making decisions and interpretations of standards is often not required.

Every ethical standard is a law, as determined by the APA.

Ethical codes often provide the "right" answer when something unethical occurs in a counseling setting.
25/ An example of issues contained in the inner-most circle of the "inner circle strategy" as described in your text would most likely be: 
Group of answer choices

marital status

religious identification

negative self-views

occupation
26/ Choose the best example of an effective inquiry for the following scenario. Client: In my mind, there is nothing that can be done to make this work. It seems to me things would be a lot better if I just left. But, I also worry about how my partner will react and whether or not that will be the best decision.
Group of answer choices

Interviewer: Want to hear what I think you should do?

Interviewer: Where would you live if you decided to leave?

Interviewer: What makes you feel that you should stay? How would it be if you decided to leave?

Interviewer: What important factors are you considering in making your decision?
27/ The APA Ethics Code applies to all types of counseling and/or interviewing. 
Group of answer choices

True

False
28/ The primary purpose of an interview is to attempt to make change. 
Group of answer choices

True

False
29/ It is important to display sympathy to clients when building rapport, making statements such as "I'm sorry for what you are going through, I am sure it will get better in time." 
Group of answer choices

True

False
30/ Hearing is the passive receiving of sound; it requires "ears only." 
Group of answer choices

True

False
31/ It is important to fill silence in an interview so that the client does not feel uncomfortable. 
Group of answer choices

True

False
32/ In the last 20 years, rates of malpractice cases filed against psychologists have remained steady.  
Group of answer choices

True

False
33/ Cultural encapsulation is demonstrated when a clinician has multicultural knowledge and skills along with openness and acceptance. 
Group of answer choices

True

False
34/ A summary is an example of a reflection of feeling. 
Group of answer choices

True

False
35/ Specific goals typically cause disappointment in clients because they struggle to accomplish them.
Group of answer choices

True

False
36/ The following is an example of an effective probe:  "Can you tell me more about that?"
Group of answer choices

True

False
37/ Give two examples of ethical dilemmas relevant to counseling and explain why they could be unethical. 
38/ Identify three ways that a professional relationship differs from other types of relationships. 
39/ Define "reflection of meaning" and identify two reasons a clinician might use this skills. 
40/ List three ways you can demonstrate warmth/listening with nonverbal skills. 
41/ What are three characteristics of constructive goals? 
42/ Client: I'm 19 and don't know what I want to do with my life. I've been in school almost two years now. Nothing much has happened. (Client looks away, fidgets in chair). the teachers don't seem to care; their lectures are boring. I thought they'd be a lot better. And I can't say much for the social life here on campus; nothing to do. (Client sighs loudly) All my roommates want to do is study; I miss my high school friends. My partner has their own roommates and doesn't want me around. This is not what I expected it would be. 
 
Create an effective Open-Ended Question response for this client scenario. 
43/ Client: I'm 19 and don't know what I want to do with my life. I've been in school almost two years now. Nothing much has happened. (Client looks away, fidgets in chair). the teachers don't seem to care; their lectures are boring. I thought they'd be a lot better. And I can't say much for the social life here on campus; nothing to do. (Client sighs loudly) All my roommates want to do is study; I miss my high school friends. My partner has their own roommates and doesn't want me around. This is not what I expected it would be. 
 
Create an effective Reflection of Content response for this client scenario. 
44/ Client: I'm 19 and don't know what I want to do with my life. I've been in school almost two years now. Nothing much has happened. (Client looks away, fidgets in chair). the teachers don't seem to care; their lectures are boring. I thought they'd be a lot better. And I can't say much for the social life here on campus; nothing to do. (Client sighs loudly) All my roommates want to do is study; I miss my high school friends. My partner has their own roommates and doesn't want me around. This is not what I expected it would be. 
 
Create an effective Reflection of Feeling response for this client scenario. 
45/ Client: I'm 19 and don't know what I want to do with my life. I've been in school almost two years now. Nothing much has happened. (Client looks away, fidgets in chair). the teachers don't seem to care; their lectures are boring. I thought they'd be a lot better. And I can't say much for the social life here on campus; nothing to do. (Client sighs loudly) All my roommates want to do is study; I miss my high school friends. My partner has their own roommates and doesn't want me around. This is not what I expected it would be. 
 
Create an effective Reflection of Meaning/Interpretation response for this client scenario. 
46/ Client: I'm 19 and don't know what I want to do with my life. I've been in school almost two years now. Nothing much has happened. (Client looks away, fidgets in chair). the teachers don't seem to care; their lectures are boring. I thought they'd be a lot better. And I can't say much for the social life here on campus; nothing to do. (Client sighs loudly) All my roommates want to do is study; I miss my high school friends. My partner has their own roommates and doesn't want me around. This is not what I expected it would be. 
 
Create an effective Probe response for this client scenario. 
47/ Client: I'm 19 and don't know what I want to do with my life. I've been in school almost two years now. Nothing much has happened. (Client looks away, fidgets in chair). the teachers don't seem to care; their lectures are boring. I thought they'd be a lot better. And I can't say much for the social life here on campus; nothing to do. (Client sighs loudly) All my roommates want to do is study; I miss my high school friends. My partner has their own roommates and doesn't want me around. This is not what I expected it would be. 
 
Create an effective Minimal Encourager response for this client scenario. 
48/ Client: I'm 19 and don't know what I want to do with my life. I've been in school almost two years now. Nothing much has happened. (Client looks away, fidgets in chair). the teachers don't seem to care; their lectures are boring. I thought they'd be a lot better. And I can't say much for the social life here on campus; nothing to do. (Client sighs loudly) All my roommates want to do is study; I miss my high school friends. My partner has their own roommates and doesn't want me around. This is not what I expected it would be. 
 
Create an effective Closed-Ended Question response for this client scenario. 
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