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Student’s Name
Institutional Affiliation

Senders address

Recipient’s Address

Dear Sir/Madam
Re: APPLICATION FOR CUSTOMER RELATIONS MANAGER
I write to apply for the position of customer relations manager in your company. I have acquired theoretical knowledge on matters of customer relations having gone through the El Camino Community College. My objective is to acquire a position that would utilize my customer service experience and organizational skills, while providing an opportunity for advancement upon demonstration of these skills, abilities, and accomplishments. 
I also have vast experience having worked at several organizations that have made me much more effective and sufficient in customer relations. I am currently working at IGT as a customer service retailer. I have been in the company since 2016 and my role has been setting up orders for Casino resources to replace parts on damaged machines. Another key role has been to assist in developing a gaming and lottery enterprise providing the best customer service for customers (Miller, 2001). Other companies I have worked for include Citizens Bank, LoaMart, Time Warner Cables, Best Buy, and Staples Office Supplies. My experience in all the above companies have made me more effective in handling customers to ensure they are satisfied. Customer satisfaction is crucial in any company as it makes customers to be loyal and it also attracts new customers.
I am also diligent in my work, reliable, and I always meet deadlines. I am always zealous in my work and driven with the desire to see customers being happy and ultimately help the company collect more revenue due to the large customer base. My interpersonal skills are excellent and therefore a wonderful tool in customer relations. 
I look forward to a positive response. Given an opportunity I will do my best to help the company realize its goals and objectives. I am available for interview at any time. 

Regards
Sign 
Name 


References
Miller, S. (2001). Good Customer Relations Key to Success. Opflow, 27(2), 12-15.
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