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Question 1. 
a. Enterprise Resource Planning (ERP) software is an application which automates business process, and provides insights and internal control drawing on a central database. Information input is collected from departments of the organization including accounting, manufacturing, supply chain, sales, marketing, and human resources. This data is then complied in the central database allowing leaders to have cross-department visibility that helps them conduct better analysis (Katuu, 2020). Notably, EPR is tailor made to suit the individual business needs. The ERP system have tremendous advantages to any business including: reduction of costs, improved collaboration and workflows, facilitating regulatory compliance, improved reporting and planning, improved efficiency, and standardizing business processes among other benefits.  
b. ERP will be an important feature for Altitude Online business. Being an online company and operating from different sites, deploying the EPR system will ensure that information from various locations can be pooled in one central database. Pairing the ERP system with the Altitude Online business will ensure that the enterprise have a single unified data hub that will eliminate silos. This will in turn make the business website more manageable and easily organized with a streamlined order process. Since Altitude Online business conducts its business on online platforms, ERP will be an invaluable software and will lead to great efficiency. 
c. Implementation of the ERP system in the Altitude Online Business will spur the future growth and success by providing the management with greater insight on the entire business. It will enable the executives to have reports in real time, this will help them in making timely decisions. The reports generated by the ERP system will also be error free and thus highly reliable. ERP system provides prediction on the trend of the industry and thus help the management predict the next move and act in time (Katuu, 2020).  The customer relationship management interface will provide the organization with vital information about their customers and their behavior helping them determine who are their target customers and target them through their advertising. Retaining clients and increasing the client base is an important aspect in the long-term growth and success of the organization. 
d. While migrating to the ERP system is a praiseworthy and advantageous to any organization, there are some challenges that organizations experience when implementing the ERP system. One of the challenges that Altitude Online Business will experience is the migration of data. The organization must transform the data they had into such specifications as can be integrated into the system, this will pose a challenge especially if the data is plenty. There is also a challenge of customization of the ERP software to match the requirements of the organization. The challenge is amplified if the system is being shared. Lastly, training is a challenge that can be experienced during the implementation process. Staffs are mostly reluctant to embrace change at sometimes they oppose changes. This can be a challenge although they can change their altitude once they discover the benefits of the system. 



Question 2 
We are living in a digital world and it is inevitable for any business to use computers. The choice of the computer needed should be commensurate with the intended purposes. Understanding the needs of the functions that will be carried through the computer helps one in making the ideal choice of the computer. In an accounting firm, computers are used to help accountants store and access financial records, make changes and alleviate the need for papers. There are also software’s’ which can be installed to assist in the accounting functions. Given the two software specifications I would choose PC2. To begin with, PC2 have windows 10pro which have more security of the operating system. It is the ideal choice when protecting the PC and securing the information is a priority as it is in accounting. The two computers have office 2013 and already it is installed in the PC2.  PC1 is obviously preferable when because of its Bus speed, however, the CPU of PC2 is have a high speed an indication that the computer will be able to execute functions faster. The Read Only Memory (RAM) is used to store working tasks and applications (Javed et al, 2018). Since accounting requires installation of software, a computer with a large RAM is preferable, going by my first choice of PC2 I will have to expand the RAM up to 8GB. In accounting, storage is of importance and the speed of data retrieval also key. PC2 have the largest storage at 1 TB and the highest speed at 7200RPM. Although declining in their use, PC2 have the advantage of blue-ray discs which can store more information than normal CDs giving it an edge when considering the optical drive. Both computers have integrated Wi-Fi. Bluetooth connectivity lacks in PC2 but it’s not important in accounting. The input/output functions are not key considerations for a computer that will be used for accounting. For the external devices, a screen of 21’’ allow greater resolution than that of 19”. In consideration of all the key aspects, I would settle on PC2. 
Question 3
A web session is a group of related browser request made by one user in a given time. A web session can include social interactions, e-commerce, or a simple search. Any interaction with a webpage is considered a web session and is recorded as such to that website property (Karlsen, 2019). The first step for the web session is to login. The website uses a session ID to respond to user interactions during a web session. Once you have logged in a session is created, the application server returns the session ID to the user. The user sends session ID for all subsequent requests, the user/bowser send request with the session ID to the application server. The application server returns the response for the specific session ID. It is important to note that the session ID is passed along with the HTPP requests that the visitor makes while on site for example by clicking a link.  
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