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The high patient acuity level that is prevalent in hospitals today—such as 12-hour work shifts and a shortage of nurses—can sometimes produce days when nurses feel rushed, frustrated, and unsure of their ability to provide safe and effective patient-centered care.

[bookmark: _GoBack]2 Page Write a reflective essay answering the following questions: What advice can you offer to a brand-new graduate working on your team? What data would you review to assess the level of patient-centered-care readiness in your clinical setting? What actions can be taken to ensure a supportive environment for patients, families, and employees?
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Like any other field in the caring professions, nurses have learned the art of attending and anticipating other people's emotional and physical needs. While there isn't any doubt that nursing is quite a magnificent career with numerous challenges and profoundly rewarding experiences, it's also a fact that nurses in their daily work confront professional and emotional demands that the wider society cannot imagine. Let us face it: dealing with the high patient acuity level prevalent in hospitals today, like 12-hour work shifts and a shortage of nurses, isn't an easy burden, even for the broadest of shoulders. This cumbersome burden sometimes produces days when the nurses feel frustrated and rushed, resulting in work-related stress. Despite these challenges, nurses have a habit of placing their patients' needs ahead of their own. Society regards them as resilient, tough, always caring, and able to bear all situations, dedicated, committed, and loyal to their patients; the list is long. These assumptions are put on them by the organizations, managers, society, and sometimes ourselves. How do we as nurses react to such demands, what are some of our choices, and how do we manage to put ourselves first? 
Well, this is the advice I have for the incoming graduate nurses in our nursing team. Nursing is more than just a career; it is a calling and a commitment. We are committed to our patients irrespective of the frustrations we are put through. As mentioned earlier, nursing is not easy and has never been easy. Spending your working days taking full responsibility for the quality of individuals' lives and even their deaths is a hefty load to bear. Days are coming when we as nurses feel rushed, frustrated, and unsure of our abilities to provide safe and effective patient-centered care to our patients. Still, one thing is for sure; we always have to put the priorities of our patients first and respond when duty calls. So the recent graduates should be aware that the task in front of her isn't for the faint-hearted and must be fought with perseverance.
Patient-Centered care, abbreviated as PCC, is among the six dimensions of health care. It is described as health care that fully respects and responds to all the individual patient's values, needs, and preferences throughout all healthcare decisions. While any PCC plan's principal objective is to improve individual healthcare outcomes, health care providers also stand a chance to benefit via improved patient satisfaction-scores, reductions in the running cost of are, higher staff morale and productivity, and more. Therefore, health care providers must assess their PCC readiness level in their clinical setting. To evaluate the level of PCC readiness in my clinical setting, I would review the patient-reported data, which according to research, is among the best ways of assessing PCC readiness. For example, patients are better positioned to determine with the provided care aligns with their needs, preferences, and values. The other way to assess PCC readiness in my clinical setting is to review the nursing process data. The nursing process is a fundamental core of practice for all nurses. It supports nurses in prioritizing the timely, safe delivery of medicine administration. Reviewing this data and ensuring all nurses are qualified for their job indicates the facilities' readiness for PCC.
Maintaining a safe and supportive environment for patients, families, and employees reveals a certain level of vigilance and compassion for patients' welfare, which is as essential as every other aspect of an intelligent healthcare system. The supportive environment offers individual protection from several factors that may threaten good health. The environments foster participation in healthcare and let individuals expand some of their capabilities and self-reliance. Creating or improving a supportive climate is for the organization to learn about the specific causes of errors and disputes and utilize this information in designing a system of care that is much more conducive. Other actions that may be taken to ensure a supportive environment include connecting with the community, communicate in ways that are easily understood by the community and patients, connect with the whole community and provide procedures and policies that incorporate health promotion. 
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