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Select a patient-related document or patient-education document that you would routinely provide your patients at your workplace/agency. Evaluate the document selected for usability of health information according to the National Culturally and Linguistically Appropriate Services (CLAS) Standard 7. Identify the cultural limitations of the document and develop a plan for improving the patient resource that you have selected. Consider the following example to help in this assignment: Health Literacy National Standards for Culturally and Linguistically Appropriate Services in Health Care
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In the world of medicine today, the provision of services has evolved to be more patient-centered. The goal of every medical practitioner should be to provide holistic services to the patient. Every medical practitioner should understand that communication is one of the fundamental entities of adequate health care. The medical practitioner should equip the patient with all the relevant information they require to fully understand their medical condition(s) and the various treatment procedures and drugs they are prescribed to communicate effectively. The importance of proper patient education cannot be overemphasized. From research, today, nine out of ten adult Americans have difficulties understanding health information. This lack of understanding can lead to the wrong diagnosis, downplaying medical conditions, and failure to seek medical assistance. (Darci. G. 2014). Medical researchers, over time, have developed numerous patient-education documents that are invaluable to a medical practitioner.
Any document used for patient education should meet the national culturally and linguistically appropriate services (CLAS) standards. The HHS Office of minority health put the national CLAS standards forth in 2000. (Darci. G. 2014). Due to the ever-growing American society, the CLAS standards are periodically reviewed and updated. The purpose of these CLAS standards is to address disparities in the medical field brought about by cultural and linguistic differences in the American citizenry. There are fifteen standards encompassed in the CLAS framework. 
Of particular interest to this paper is the seventh standard that deals with ensuring individuals' competency in providing language assistance to patients. This standard aims to assist medical organizations in delivering correct and resourceful communication between patients and health care providers. It also aims to empower patients to negotiate and advocate for essential health services through effective and accurate healthcare providers' communication.
One of the most useful patient education documents I came across was "The diabetic literacy and numeracy education toolkit (DLNET)". The DLNET is essentially a self-diabetic care handbook for patients with low literacy and numeracy. (Wolf et al., 2009). This document comes in handy for patients who may experience challenges in translating traditional diabetic educational documents into effective self-care.  The DLNET uses simplified diagrams to explain various matters related to type 1 and 2 diabetes. It also has several tables that are customizable to different patients to help them effectively manage their diabetes.
As much as the DLENT seems quite useful for diabetic self-care, I found it culturally and linguistically limited. For instance, I could not find any foreign language copy of the document. The researchers wrote the paper in English; this automatically rendered it of little value to non-English speaking patients. The DLNET, if used by patients with limited knowledge of the English language, might have severe consequences for the patient and the hospital. The DLNET does not cater to people who are visually impaired and those with hearing problems. I could not find an audio copy of the document to help patients who cannot see. 
For the DLNET to be of more assistance to America's diverse people, much work needs to be done on it. For starters, the document should be translated into a foreign language. The translators who undertake this task should be properly trained and knowledgeable in the foreign language they are translating. Competent sign language interpreters should also be employed by the hospital to help patients with hearing problems and low literacy.
Whereas there has been an increase in the number of documents available to help patients, more efforts need to be done to ensure that these documents are useful to every American citizen. Competent translators should be engaged to translate these documents into languages that are spoken by Americans. In doing so, no patient will be left out. 
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