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In most parts of the country, different businesses and organizations operate on behalf of other businesses or people. Such organizations are referred to as agencies. An agency has the ability and authority to control other business organizations and their dealings with customers. Also, the term agency can be used to refer to an individual who can act independently in making their own decisions. Examples of commonly known agencies in the United States include t Security Agencies, Travel Agencies, banking Agencies, Advertising Agencies, and Property Agencies among others. These agencies are all important in foreseeing the interests of an organization without self-interests aside from other specific importance depending on the type of agency.
The main role of an agency is to exemplify the paramount principals of an organization minus regard for self-centeredness (Investopedia, 2019). The agency is familiar with the industry and the market, and, therefore the clients are at the advantage of enjoying benefits such as economies of scale when dealing with an agency rather than the individual business organization. For instance, a flight bill for a shipment cost less when handled through an agency because of consolidations that are passed on to the client. Furthermore, the customer can be assured of an amicable working relationship since the agency has the most to lose than the business it is dealing on behalf of (Maddie Ogren). Therefore, the consumer reaps the rewards that the agency has with the association.
Different forms of agencies are set up to offer different services. Security, Travel, Advertising, or Property agency all serve the interest of the organization. They link consumers to different business organizations for the satisfaction of both the consumer needs and the organization's objectives. All have different targets markets but are established for one single major role, ‘serving the principles’ of the organization without regard for self-interest.’
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