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Introduction
Airlines are companies that are required and bound to offer their passengers financial compensation and sometimes even physical compensation.-for what, this sentence is not a complete thought. Airlines will offer compensations in the event of physical damage or possible harm to any of the passengers. Therefore, they can offer theses compensations through airline liability (Hamilton & Nilsson, 2020).
Problem statement
Nowadays, during the COVID-19 era many airlines have canceled their flights due to many issues like the closure of borders and government regulations. However, the issue is not with airlines only, but even with people not traveling. The problem is that sometime for sudden reasons related to the pandemic, travelers will have to change their plans and get a compensation through airline liability (Ratnawati, 2021). Focus on the required two contributing factors. 	Comment by David Worrells: Introduce before use. Avoid beginning sentences with abbreviations/numerals. Previous error from CA2 & 4: Introduce before use.
Significance of the problem
Airlines only consider offering compensation if there was harm or a mistake done by one of the employees of this airline (Hamilton & Nilsson, 2020). However, this needs to be changed especially at this time due to the pandemic. Due to the financial difficulties that airlines are facing, offering compensations for travelers might be a hard option. I struggle to find two consequences, you need three. Write concisely and clearly.
Development of alternative actions
Alternative Action 1
Airline should consider offering compensations for people who were affected by COVID-19 implications. Those compensations should include international travelers who cannot travel and people who caught COVID-19 at their hometown and can’t travel anymore.   (Ratnawati, 2021). 
        Advantages 1 & 2: The first advantage would be that travelers won’t be afraid or worried that they will lose their rights in traveling. The second advantage would be that airlines will increase their reputations by doing this. 
       Disadvantage 1 & 2: This will cause the airline to lose more money in addition to the money that they are already losing of people not traveling. Another disadvantage is that this will cause an overload in the airline systems due to the high number of passengers needing compensations.
Alternative Action 2
Another way is giving the passenger more flexibility by letting him or her to cancel their flight when they need to do so. Adjusting the airline website by making it simpler and more practical to change or cancel flights.  
       Advantages 1 & 2: The first advantage is that passengers will be more relaxed when booking a flight. It also can help travelers make more informed decisions when choosing airlines that offer compensations. 
      Disadvantages 1 & 2: One disadvantage is that this will make the airline spend more resources to adjust the website. Another disadvantage is that the ticket market will have more volatility because of the unexpected cancelations.  
Recommendation
Airlines should consider protecting the rights of passengers during pandemics (Ratnawati, 2021). This will help passengers feel more comfortable to travel and give them more freedom to change or cancel their flights when they need to. No rationale, no disadvantage.
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