1) The saying ‘within a reasonable time duration’ creates ambiguity in the statement. This is a vague saying implying that there is a missing detail. It doesn’t tell us specifically what determines reasonability of the time duration. This can be corrected by being specific on the time duration for example, ‘For a web-based system, it is required that loading of all web pages must be completed within 10 to 15 seconds.’
Another ambiguity is caused by the pronoun ‘all’ which could mean every web page in existence or all web pages in a specific web-based system. To correct this, we can indicate a specific web-based system, that is, ‘For a web-based system, it is required that loading of all web pages of the web-based system must be completed within a reasonable time duration’.

2) Using the verb ‘may’ which is an indirect word, makes the statement ambiguous. It shows the possibility of those with access rights granting access rights to others but doesn’t indicate the circumstances that must be present for the action to occur. We can clarify the meaning of this statement by specifying the circumstance. The statement can be written as ‘individuals not in the managerial rank are granted access rights by individuals in the managerial rank, who have access rights to the data’.
The word ‘others’ also makes the statement ambiguous because it does not specify who the statement is talking about. It could mean just anyone who doesn’t have access rights or those who don’t have access rights and belong to a specific company/group. Removing the ambiguity, we can rewrite the statement as ‘...but those with access rights may also grant access rights to others in the same company’

[bookmark: _GoBack]3) Ambiguity in this statement is brought by the adverb ‘only’, which can mean the stock market is open during business hours and not any other hour and also none but the stock market is open during business hours. We can correct this by removing ‘only’ for example, ‘...the (stock) market is open during business hours alone...’

4) The use of the verb ‘should’, which is an indirect word, brings ambiguity in the statement. It indicates the possibility of customizing the system behavior to cater for needs and providing a reasonable default case for everyone but not how and when. The ambiguity can be corrected by using the pronoun ‘must’ to specify the event occurring every time. The statement then can be written as ‘A user must be able to customize the system behavior to cater to his/her own needs. Yet the system must provide a reasonable default case for everyone.
Another ambiguity is caused by using the verb ‘customize’ and the noun ‘system’, which are vague words because they lack detail in the description. This can be corrected by replacing ‘customize’ with ‘format text’ or so and replacing ‘system’ with ‘library system’ to make them specific. 
The last ambiguity in this statement is brought by using ‘reasonable default case’, which is a vague saying showing missing detail. This may be corrected by stating a specific case like ‘first log in’ case.

5) Use of the determiner ‘any’ in this statement makes it ambiguous. It does not specify the damage for which the member would be responsible, which could be one damage or a number of damages. We can correct the statement by rewriting it as ‘When a member of the library takes a book out on loan, the system must also identify which copy of the book was loaned out, so that upon return the member will be responsible for the number of damages to that specific copy of the book.’
The statement ‘Every book is identified by its ISBN in the catalog’ is also ambiguous because it presents 2 meanings. One is the ISBN is found in the catalog and another is that the book that is identified is found in the catalog. We can correct it by specifying the meaning of the statement for example, ‘Every book is identified by its ISBN in which the ISBN is found in the catalog.’ 
Also, the determiner ‘every’ at the beginning of the sentence causes ambiguity, in that it doesn’t specify which books it’s talking about. It could be every book which exists or every book found in the library mentioned in the next statement. To remove this ambiguity, we can rewrite the statement as ‘every book in the library is identified by its ISBN in the catalog.’ Another one is use of the determiner ‘a’ when describing members or books. Normally this is used to describe one object but, in this context, a library cannot have just one member or one book. To correct this, we can use a specific number or amount instead to replace ‘a’ so as to specify the members or books being mentioned.

