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Primary data refers to real-time data collected as first-hand information from sources such as surveys, interviews as well as questionnaires (Teixeira, & Griebeler, 2020). At the same time, secondary data is data that is stored in various kinds of literature such as books, journals, newspapers, and magazines. Besides, primary data is subject to the needs of researchers as he or she controls the research’s quality. Contrarily, secondary data is not specific to the needs of the researcher, and he or she has no control over the quality of data.
Data are crucial in driving Continuous Quality Improvement (CQI). High-quality data have to be generated using appropriate data collection methods, which will ensure program monitoring is effective and improved. Primary and secondary data can either exist as quantitative or qualitative data. Hence identifying a CQI topic as quantitative data (numerical data) is essential. Also, qualitative data (descriptive data) collected from primary and secondary data sources will be vital when selecting a topic along with having a useful context to understand the data. For instance, secondary data gathered from books and journals may give critical information concerning the availability and quality of in-service training for staff and assign that training of staff is appropriate and effective (Squires et al., 2019). Primary drivers for the delivery of high-quality care encompass staff's capability of delivering high-quality care, the embedding of quality improvement processes as well as the availability of clinical information systems. The aforementioned primary drivers for a CQI project can be collected through holding interviews and surveys with a health facility to get to know their perceptions with regards to the enablers and barriers of delivering high-quality care.
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