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Assignment 
[bookmark: _GoBack]The advancements in technology have improved counseling among other professionals. This practice has enabled counselors to advance their practice and connect with clients from different regions. The article on Ethical and Legal Implications on the Use of Technology in Counseling by Harris & Birnbaum (2015) explores the procedure applied by counselors to offer services to clients on an online platform. According to the authors, the process improves access to counseling services. Patients from different areas can obtain services from specific professionals. One aspect that I liked in the article is the point that therapy conducted through writing tends to be more beneficial. According to Harris & Birnbaum (2015), this approach enables people to be more honest and free. As a result, this promotes successful interaction.
I was also interested in the author’s suggestion that online counseling is useful since it improves health literacy. For example, practitioners can easily send educational materials in the form of links to clients for better understanding. Moreover, patients who are not free with face-to-face conversation benefit more in these sessions. This approach is also cost-effective as compared to face-to-face counseling since people do not have to travel to access the services (Harris & Birnbaum, 2015). 
The authors also point out interesting points on dilemmas and challenges involved in online counseling. For instance, it can be challenging to verify the identity of a client in this system. This may be a problem, especially if a client threatens the safety of others. The counselor may lack adequate information to report and prevent the danger that is likely to be caused by the patient. Also, the system relies on the internet, and some areas may lack the consistency of this service (Harris & Birnbaum, 2015).
The information in the article can be utilized by the professional to improve the quality of services offered to clients. For instance, the online platform also enables counselors to interact and share knowledge, such as how to treat the elderly. The interactions also allow counselors to appreciate and understand different cultures. Consequently, this improves relationships with clients with different values. Also, practitioners can consult on issues that may appear as dilemmas. Moreover, this platform enables practitioners from different regions to unite and create awareness regarding the importance of the counseling profession (Harris & Birnbaum, 2015). 
The authors also affirm that online counseling should be regulated to prevent malpractices. For example, counselors should store files with clients’ personal information in a secured database. This system should be safe to prevent hacking. Moreover, practitioners should be cautious when communicating with clients. They should be formal and ensure they do not disclose the client's details to unauthorized people (Remley & Herlihy, 2014). 
Counselors can utilize technology and advertise their services. However, ACA (2014) affirms that practitioners should ensure they provide information that is not misleading. Also, counselors should separate their official accounts on social media from personal accounts. Moreover, counselors who utilize this system improve therapy by supervising and checking on their patients. Nevertheless, the practitioners should ensure that they notify the patients about the boundaries that should be maintained when communicating online (NBCC, 2016). This will prevent the probability of creating multiple relationships which may be unethical. 
To conclude, counselors should use technology with caution to ensure that the relationship with clients is beneficial. Practitioners should also verify the information they provide to clients for educational purposes. This practice will help to avoid misleading the client since this can be ineffective. Practitioners can also manage the challenge of online communication by acquiring more skills and knowledge. This approach will improve decision making, especially when dealing with dilemmas in the profession (Remley & Herlihy, 2014). 
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