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Wells Fargo discussion 
This article gives a brief idea of how the bank rips off its foreign exchange customers. The bank wants to benefit more from its customers and therefore has to use the skills of the financial expertise to practice the financial piñata. This is indeed a disgraceful practice as they want to exploit their customers instead of serving them better and protecting their money.
I would suggest that the banks be able to protect their customers from exploitation and not cheat them. Cheating and gaining more from the customers is selfish and can lead to customers losing interest and trust in the bank. This can make them not use the bank and go to another one. This is a loss to the bank, of which they created the situation by cheating the customers. Also, exploiting the customers will leave them with little to invest in. this will lower the profits and gains of the traders, and the bank will end up exchanging little and thus little gains than before. At times the bank may even double the charges and therefore if like for example, the charges by adjusting the exchange rates. Sometimes they even wait till late evenings so that they can pick the best price for the bank and the worst price for the customer. 
One way that they use to track the customers is the method of transposing the figures in which for example, if the actual correct price to purchase a Euro were 1.0123 dollars, the bank specialist would use the big figure trick to witch the price to 1.0213 dollars, thus asking more spread from the customer and if the customer realizes they would claim that it is an error. They advise changing the figure and hope the customer does not notice. 
I think this is an awful practice of stealing from others since they have the skills and the power over them and so take advantage of the skills. This should be an illegal act as it limits the amount of money invested by the customers, thus endangering economic growth and development. This can even lead to the collapse of the banks as they make losses since the exchange is low, resulting from few transactions. People should at least be compassionate about others as there is no need for some to gain more while others are suffering not because they don't work to get money but because they are exploited and end up closing their businesses due to the lack of integrity banks, which they trust. It emerges as a slogan where one cares for himself only and God for us all. 

