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Assignment 1 Peer Review

To complete the peer review questionnaire, do the following:

1. Review your partner’s rhetorical analysis. (To fully appreciate the documents, you must have a comprehensive understanding of the rhetorical situation.)

2. Provide written feedback to each question below. Be sure to offer solutions to the problems you have identified.  

3. When you are finished, save the questionnaire and upload it as a “reply” to your partner’s initial post.

Rhetorical Analysis: Does it follow the conventions of the memo (content & organization) as presented in class and demonstrated by the example? Does the memo fully describe the rhetorical situation, to include purpose[s], audience characteristics, context, and genre?  Does the memo itemize all rhetorical moves and justify them in the context of the rhetorical situation?  Make suggestions for improvement of the rhetorical analysis memo.




Formatting: Comment on any issues you found with the documents’ formatting conventions (memo, letter, and email).  (Refer to the supporting models on Canvas.)  focus on the minutia! Even the smallest errors in formatting have the potential to jeopardize ethos.





Content: each document should be uniquely persuasive.  The Inquiry Memo should make a case for permission to conduct research on replacement computers that would ultimately be presented in a recommendation report; the Claim Letter should make an argument for resolution related to the problematic computers; the Adjustment Email should convince a dissatisfied customer that, despite their claim that your company has failed to meet its contractual obligations, your company has. In addition, maintain a working relationship with the client, despite your denial of their claim. (See each of the sample documents in Canvas as you critique the writer’s arguments.)




Organization: each of the documents should be organized in a fashion similar to the models; recognize, though, that the writer might have taken some latitude with organization to achieve a particular rhetorical purpose.  Critique their organization by reviewing the samples and their specific strategy.  (It might be necessary to have a brief discussion with the writer to fully understand what they were trying to achieve, organizationally.) 
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