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A 52 year old Victorian is the 10-millionth person to become a Qantas Frequent Flyer member, marking a key milestone for the Qantas Airways loyalty program.
Mr Grant Welsh has registered as a Qantas Frequent Flyer and joined 9,999,999 million others as a member of one of the world s leading loyalty program.
Qantas Loyalty Chief Executive Officer, Ms Lesley Grant, said she was excited to welcome Mr Welsh to a program that is now effectively part of one in every two households in Australia.
10 million members is a huge turning point, not just for Qantas Frequent Flyer but also the members who have been such a critical part of the growth and evolution of the program.
Qantas Frequent Flyer was originally designed for people who travelled for business and wanted to earn Qantas Points for personal use and this remains core to the program today. But it has really expanded in recent years to benefit those who fly from time to time and earn points all the time via other means.
Mr Welsh said he is hoping to earn enough points to take his wife on a Harley Davidson road trip around Hawaii or on a holiday to Bali.
I think it s great that a program basically offers something for nothing, why wouldn t you want to be part of that? I fly half a dozen times a year in Australia and overseas, we shop at Woolies and we are about to sign up for a credit card that earns Qantas Points, so it s great that I can get points for doing what I already do. I will be cashing in those points to take my wife to either Bali or Hawaii for a holiday.
Qantas Frequent Flyer was launched in 1987, with 50,000 members and a member proposition mostly around earning and redeeming points on Qantas flights. There was however, a Qantas Frequent Flyer brochure from 1987 which detailed non-flight reward options including fine china and glassware, exercise equipment and even a ride-on lawn mower.
Twenty seven years later, the program now has hundreds of program partners including 38 partner airlines, all major banks, Woolworths and many more.
Members can use points for flight awards, hotels as well as in the Qantas Store with thousands of products to choose from including gift cards, kitchen appliances, flight simulator experience or iPads. Members can still redeem points for a lawnmower.

