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Introduction
 	Performance contracting refers to the process that pursues the enhancement of various activities' performance according to the agreed-upon terms and stipulated performance standards involving two or more parties. The use of performance measurement systems within the public sector affects organizational performance. The effects of the performance measurement systems are dependent on contractibility. The term contractibility encapsulates clarity of goals, the capability to choose factual performance metrics, along with the degree to which managers understand and control the process of transformation. Thus, organizations that utilize their performance measurement systems to suit their activities' attributes outdo organizations that fail to attain such a match. The paper elaborately examines how performance measurement goals alignment might affect employees’ outcomes – effort, innovation, and productivity.
The exploratory use of a performance measurement system bolsters performance which is autonomous of the level of contractibility. Consequently, the effectiveness of the introduction of performance measurement systems within public sector institutions is influenced by contractibility as well as the use of the system by the management. For organizations to better affect employee outcomes, they have to align the performance measurement goals properly (Spekle, & Verbeeten, 2014).  In public sector organizations, performance measurement goals alignment plays a significant role in affecting employees' outcomes like effort, innovation, and productivity. Employees are important individuals within the organization. They facilitate the performance of various activities that ensure an organization is successful in the corporate world. Firstly, organizations that have properly defined their goals and made them known to employees incur significant benefits. Employees working in an organization that sets up its goals and objectives inspire them to diligently perform their responsibilities to go above and beyond the expectations. In this essence, high contractibility is reflected in improved service delivery and bolstered performance among employees.
Also, organizations that acknowledge and revere the need to offer support for employees’ innovation through training reaps unfathomable benefits in their performance (Demircioglu, & Audretsch, 2017). The contemporary world has been characterized by the increased advancement of ideologies and techniques essential to spur performance in institutions. For instance, the knowledge and skills of performing certain processes and procedures are insourced or outsourced to ensure that some operations are done efficiently. Thus when an organization has opted to offer training to its employees, they acquire new skills and concepts that significantly bolster operations. Training of employees regarding new techniques to be integrated within an organization helps them have profound knowledge and skillset to handle newer tasks to be introduced.  Consequently, employees' training helps them become innovative and creative, inspiring them to perform operations befitting the required standards of performance aptly.
Besides, the goal of monitoring performance and providing feedback has an astounding impact on employees’ outcomes. Organizations that have set up a measurement system regarding the performance standards can distinguishably identify employees' strengths and weaknesses. This is because the measurement system comprehensively provides a way of checking progress on an objective. Hence an organization can propose various meaningful solutions such as continual coaching and mentoring employees on better ways of improving their performance standards (Van der Kolk, Van Veen-Dirks, & Ter Bogt, 2019). Some examples include organizing benchmarking sessions and acquiring skilled experts to guide employees on the best operations procedures.
Moreover, when an organization can identify problems and diagnose them on time, employees are more motivated to be part of the team. Institutions are faced with different problems ranging from untimely completion of responsibilities and lack of unskilled expertise to handle certain operations. These issues can be resolved and mitigated within an organization by properly examining trends that help identify the problems that may compromise performance (Nielsen, Kristensen, & Grasso, 2018). In this essence, employees within the organization become inspired in championing activities that seek to avert the problems from becoming crises. In this regard, the organization's productivity is improved since employees are more focused and motivated to ensure that the organization's operations and processes are appropriately administered.
Organizations that have properly facilitated planning and control of their processes such as resource usage, product scheduling, contracting, and delivery schedules have an astronomical effect on their employee outcomes. Typically, when an organization has well-organized procedures exhibited through appropriate facilitation of processes, employees are bound to maintain the expected performance standards (Torugsa, & Arundel, 2016). Therefore, they become more innovative to ensure that the organization becomes more successful in delivering quality products and services.
Conclusion
           The study provides meticulous evidence regarding the effects of performance measurement systems in public sector institutions. From the functioning of the public sector organizations, fundamental insights can be derived. Foremost, there is a positive link between contractibility and performance. When contractibility is high, the level of performance is improved. For instance, organizations that have set clear and measurable goals accomplish high-performance effects. From the study, it is recognizable that high contractibility has a substantial impact on employee outcomes. Organizations that have set up clear goals inspire employees to become more innovative and ensure that their operations are accomplished. The study analyzed operational use that encapsulated the utilization of performance metrics such as input measures, process measures, quality measures, and output measures to plan operations.
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