[bookmark: _GoBack]Business Communication
Midpoint Assignment: Review of Course to Date

This assignment summarizes all the communication techniques from the topics you have covered so far in this course.  

Instructions: Answer each question below. Your paper should be at least one but not more than two pages long (single-space, 12-point font).   Grading is listed below.
Grading:
Worth up to 40 points (point divisions listed by each question.)  
Grading is based on concise, detailed, and thoughtful responses that include references to the chapters and page numbers.  Minus 1 point for each spelling, grammar or punctuation error.


1. So far in class, we covered Listening, Social Styles, and Performance Coaching.
On separate lines, for each topic, complete the following:
A.  Name the topic. 
B. Identify one top technique
C. Describe the technique in your own words. 
D. Describe how you might use this technique in the workplace as a manager. 
Repeat A-D for each topic.
Worth 12 points (4 pts x 3 topics) if all items are answered in detail.  

2. Which of these 3 techniques was most valuable to you? Why?  5 points

3. So far we covered Chapters 1-4 and 6 in “Crucial Conversations.” 

On separate lines, for each chapter, complete the following:
A.  Number and name each chapter 
B. Identify one top technique in that chapter that you feel you can use
C. Identify the page number where you find that technique 
D. Describe the technique in your own words.   
Repeat A-D for each chapter.

Worth 15 points (3 pts x 5 chapters) if all items are answered in detail.  

4. Which of these 5 techniques was most valuable to you? Why?  5 points

5. Where are you so far in this class?  3 points if a & b are answered in full.

a. Are there any points or assignments or anything in the course thus far that are “muddy” or unclear?  If so, please describe them. Please suggest how they can be made clearer

b. Do you feel the course is meeting or exceeding your expectations? 
Explain your answer in detail.  (Please be honest…this is just a mid-term check!)
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