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Business Assignment
What is your definition of business? What are its role and main objectives?
	A business is an entity with a vision and objective of providing goods and services to customers to make a profit. Depending on the goods and services offered and the goal, a business can form partnerships with other parties. 
	A business entity enables the owner to make a profit. Whether small or large business, it is the role of the business person to make a profit which then helps in the survival and expansion of the business. Therefore, a business operates to minimize losses while maximizing profit to enable the business to survive. 
The objective of the business is to meet the needs and wants of customers. A business is formed to provide goods and services to customers and, in the process, meet their needs (Hsieh, 2017). Customers' needs might vary depending on their tastes and preferences, but it is the role of the business entity to identify those needs and strategize to fulfill them. 
What are the guiding values of the business?
The guiding values of a business are the principles that guide, steer, and help the entity achieve its mission and manage the various stakeholders such as employees. Customer service experience help in developing the values of a business. For instance, a business should be able to create a culture of commitment that ensures customer satisfaction. Customers are valuable to the existence of a business, and it is significant to value their needs rather than needing to make a profit.
Integrity is also an essential guiding value of a business. Business integrity fosters morals in employees and the overall performance of the business. It is also through integrity that a business can develop its market identity. Integrity helps in valuing employees and, in turn, ensures consumer satisfaction (Crane et al., 2019). 
How has this definition/view of role shifted over your years studying business?
	My definition of business has changed over the years after studying business. The main objective of a business is not to make a profit. Businesses, for example, need to meet the needs of customers. The needs of customers are fulfilled by the goods and services offered. Studying business has made me understand that a business should be committed to fulfilling customers' needs by offering quality goods and services and avoiding exploitation by raising the prices of goods and services. 
	Studying business has also made me understand the social responsibility of a business. A business is meant to expand the business operations and respond to social needs such as unemployment and prevent any harm to society (Dawson, 2018). For instance, the business's existence should create job opportunities to help mitigate unemployment and its effects. Also, the operations of a business should not cause pollution and endanger the existence of society. 
What do you see as your "place" or "role" in business? Describe the process you have gone through to determine your role.
I find ignorance among people and business owners to pose a great challenge to society and the survival of businesses. Therefore, my role in business would be to increase people's awareness of environmental pollution and the need for businesses to adopt a social responsibility to safeguard the community. I would therefore use different social media platforms to encourage practices such as recycling and proper packaging of goods to avoid pollution. Also, I can design business programs that help improve the well-being of employees and customers. In most cases, employees encounter exploitation from organizations, making them offer poor services to customers. Designing programs such as employee motivation would help improve the productivity of workers. 
	In determining my role, I reflected on society and the challenges that arise from business operation. Problem identification helped me to analyze and prepare myself concerning the possible solutions to the problems. 


















References
Crane, A., Matten, D., Glozer, S., & Spence, L. (2019). Business ethics: Managing corporate citizenship and sustainability in the age of globalization. Oxford University Press, USA.
Dawson, D. (2018). Organizational virtue, moral attentiveness, and the perceived role of ethics and social responsibility in business: The case of UK HR practitioners. Journal of Business Ethics, 148(4), 765-781.
Hsieh, N. H. (2017). The responsibilities and role of business in relation to society: Back to basics? Business Ethics Quarterly, 27(2), 293-314.
