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Obligations and Duties of an Agent to a Principle
Agency is a relationship between two parties where one individual, the principal, has the authority to permit the other person, an agent, to act on their behalf (Srivastava, 2014). An agency is also viewed as a fiduciary relationship. Since the principle has given an agent the authority to act on their behalf, an agent owes their principle single-minded loyalty. In the given case study, Des, the principal, has given Emma, the general agent, the authority to act on his behalf; Emma can act or alter the legal relations with third parties on behalf of Des. 
In an agency, an agent’s duty is that he or she should not self-deal (Srivastava, 2014). An obligation to avoid self-dealing requires an agent not to make a secret profit from a conflict between the agent’s personal interest while making a transaction and the interest of the principal in the same transaction. When an agent benefits from a conflict between his interest and that of his principal while transacting, it leads to a breach of fiduciary obligations.
Given that Emma is the Director of the first company, Ponies Ltd, if Des decides to take the company as his supplier, Emma will profit from the transaction, which is a violation of self-dealing duty. Emma has not disclosed to Des that she is Ponies Ltd's manager; she will violate her fiduciary obligations to Des.
 For the second company, Emma receiving an inducement from Zebra to hire the company as the supplier for We Love Dogs Ltd is also a violation of the fiduciary obligations. If Emma decides to take the inducement offer and hire Zebra as the supplier for the company, Emma, as a general agent, will be acting for her interest rather than her principal, Des. For the third company, Cats over Dogs Ltd, Emma leading the company to believe that they have a contract based on her personal relationship with the Managing Director, Julie; Emma will not be acting as per the standard of business practices. As the general agent, Emma must act on behalf of her principle, Des, and conform to business practice standards. It would be unethical to take Cats Over Dogs Ltd as suppliers based on the personal relationship between Emma and Julie but not based on the standards of a contract, which involves evaluating the suppliers' cost. 
Breach of Contract
A breach of contract happens when one party fails to perform any of their contractual obligations with no lawful excuse (Chen-Wishart, 2018). A majority of the obligations of a contract are strict liability. Having strict liability obligations mean that the promisor gives a guarantee of achieving a particular state of affairs. An example of a specific state of affairs is supplying goods of satisfactory quality (Chen-Wishart, 2018). In this case study, Anna, the Managing Director of Dogs, is the promisor. In her contract with Des, she guaranteed to provide a particular state of affairs, supplying Des with cat food raw materials that meet the current safety standards. However, Anna has not achieved the contractual obligations since the raw material does not meet the safety standards as they are contaminated. Anna has breached her contract with Des by failing to meet her contractual obligations with no lawful excuse. 
In a breach of contract, an individual can terminate a contract under the circumstances such as performance of the promisor falling short of the contractual obligations. Under contract law, a claimant has a right to terminate a contract if the breach of contract is total, whereas when a breach of contract is partial, questions arise on the termination of the contract (Chen-Wishart, 2008). The status of the term that has been breached determines whether to terminate a contract or not. As per the rule of thumb, a claimant has the right to terminate a contract because the breach is a breach of 'condition' (Chen-Wishart, 2008). In the case study, Ana breached the contract by breaching the contract conditions, which required supplying raw materials that meet the current safety standards. Based on these facts, Des should contaminate his contract with Dogs company.
Impossibility of Performance
An impossibility of performance is a breach that happens when one party's activities disable them from performing the contractual obligations (Chen-Wishart, 2008). In business, suppliers mainly use the impossibility of performance as an excuse under contract law to excuse themselves from performing contractual obligations due to unpredicted events during the contract. 
 Impossibilities of performance do not entirely excuse the promisor from the contractual obligations; therefore, they have no legal grounds to terminate the contract. Under contract law, a party can only terminate a contract on the grounds of the impossibility of performance if the impossible activities preventing performance will lead to a significant breach of the contract (Chen-Wishart, 2008). Dogs have no legal grounds to terminate the contract with We Love Dogs Ltd unless failing to supply the raw materials to the company would significantly breach a great part of the agreed contract. 
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