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COMMUNICATIONS
Chapter 5: Language
Language can be described as a human communication method that is either written or spoken and uses structured words in a conventional way. Despite many species communicating in one form or another, we human beings remain the only creatures who use language on the planet. In simple terms, language is a communication system that is used by a particular community or country to pass a specific message.
Personal Example
I was in Las Vegas two days ago visiting my friend who had lost his father. Throughout the journey, I kept imagining how Ken was feeling, given that his mother had just passed away two years ago and now is his father. Losing your father is not something that one can feel comfortable with. It is a situation that needs a lot of comfort from friends to show you that they are with you despite the difficult times you are going through. I had earlier send my condolences to him after he informed me of his father’s sudden demise. In my condolence letter, I wrote “Sorry friend for losing one of your loved ones. Your father is not gone forever and he will be with you in the other life. I am with you during this difficult times. Count on my support brother. May God grant you comfort”.  However, when I reached Ken’s place, I was surprised at what I saw since it was contrary to my imagination. Ken had a lot of energy, his face promised hope, and he was jovial when he saw me. 
Lesson Learned
My condolence message involved a structured system of words that I used in communicating my sympathy to Ken. However, such heartfelt structured words mend my friend’s emotional wound and strengthened our relationship.




Chapter 6: Nonverbal Communications
Communication can be either verbal or nonverbal. Verbal communication uses words. Nonverbal communication, on the other hand, involves the characteristics and behaviors that do not use words to convey meaning. One can tell a lot about people by observing the written expressions on their faces and listening to their voice tones. 
Personal Example
Last night I thought that one of my neighboring couples had a fight. It was almost midnight and I was disturbed by their shadow images and their voices of high tone when I peeped through my bedroom window. I imagined what could be happening since I have never seen them quarrel. There was no time to figure out because I suspected something unusual so I rushed towards their house. After arriving there, I was surprised since what I imagined is not what I saw. The wife lay down and the house help was helplessly crying while she held her boss. The husband was not at home yet. I tried to ask the house help what was wrong but she just nodded her head while looking at the unconscious wife. That was the time I realized everything was not okay and decided to call an ambulance. The ambulance came and took the wife to the hospital whereby I learned that the wife had fainted and fell down after a severe headache. 
Lesson Learned
It is not all the nonverbal communication patterns that are accompanied by words. I learned that there are other nonverbal communication behaviors that may convey meaning on their own. The house help just nodded while crying and did not utter a single word. I had to figure out that everything was not okay.






Chapter 7: Listening
Listening is described as the active process whereby we make meaning out of spoken message by others. Since it is active, listening is beyond hearing words only. Different individuals will listen because of different reasons; some listen for learning, some for evaluating, and some for providing sympathy among other intentions. 
Personal Example
Today something unusual happened in our class during a biology lesson. I am very much interested in biology but my biology teacher caught me off guard when he asked a simple question after explaining it a few seconds before. The discussion topic was about the human reproduction system. The teacher had just told us the name of the female’s reproductive organ. The teacher had eventually called my name and told me to name the organ. I felt ashamed for not knowing something that has just been discussed some few seconds ago. After much struggle to no avail, the teacher told me to sit down. I started thinking how the teacher will react. I expected him to be harsh and quarrel me. Surprisingly, the teacher just told me to concentrate and listen attentively.
Lesson Learned
As we spend most of our daily life in listening, that does not mean that we are effective listeners just because we think we listen. Therefore, in becoming effective listeners, we should listen with an intention of understanding the meaning the speaker is trying to communicate to us. Good listening skills play an integral role in our social relationships, workplace, and families among other environments.






Chapter 8: Emotion
In simple terms, emotions can be described as the multidimensional response in the body that react to anything that can inhibit or enhance a person’s goals. Emotions tend to be hard to define, but whenever people experience them, they can certainly identify them. Therefore, emotions happen to be powerful and may serve as life-changers. 
Personal Example
[bookmark: _GoBack]After my father got an accident two years ago, he could no longer work and provide for us. Since then, I had been sad all through my life because I am the first born and all my siblings depended on me for a living, given that my mother is a housewife. Things were hard since I had no job. This was not until last week I met with someone who I might say that he was a good Samaritan. I was walking in the streets after a hard day and I had not made any money to buy food for dinner. Sadness was all overwritten on my face, making it dark. Surprisingly, a car almost knocked me down. I was confused why the driver was not careful. The driver eventually came out apologizing and asking me whether I was injured. He offered me a ride in his car and that is where my life changed. In the car, I explained to him what I was going through and he promised me a good job to cater for my family. I was very happy such that I screamed out loud. When I looked at my face on the side mirror of the car, joy was written all over my face.
Lesson Learned
That is the point when I learned that there is a difference between moods and emotions. An emotion serves as a response to a significant event, while a mood is merely a feeling without a significant identifiable cause. For two years, I had a sad mood with no hopes, but for a few minutes in the car, I was happy with joy all over my face.

