[bookmark: _GoBack]On Wednesday the 13th, I headed to Algonquin College to attend one of the class sessions there. On my way to this college, I discovered that my headphones had incurred irreparable damage and seeing how handy being in possession of good headphones was at the school, I was really disappointed.
 
I parked my car in the College Square and ran to the Dollarama store to check if I could buy a headphone that I would be able to use for a few days until I order a new one from Amazon. Unfortunately, I did not find any at the store that matched my desire for a wireless headphone since my cell phone has no portal to connect other types of headphones.
 
Along the way to the class, I remembered that the Algonquin store on Campus dealt in the sale of some electronics. About 4:35 am, I entered the store and went straightly to where the headphones were located. There were many different models, but the ones that I needed, the wireless one, was more expensive and it was placed inside some sort of lock where people can't get their hands on it without asking for help from a sales associate known to work at the store. Nonetheless, I wanted to check the name of the products then proceed to check the reviews made about this brand on Google. I knelt on the floor because the Bluetooth models were too low, and this posture made it easier for me to start a search. I was looking into and comparing the reviews and quality of 3 or 4 different brands and at the time trying to figure out whether it was better to buy from the Campus store or on Amazon.

At this point, a salesperson comes by and nicely asks me if I needed any help. In response, I told him that that would not be necessary because I was comfortably holding the product reviews and did not require any additional assistance.
 
I was able to deduce form the product reviews that the monetary values for these products in this particular store were much higher as compared to those in other regular stores but then I had to cut my research short as my class was set to begin at 5 am. So I quickly got up and left in a hurry to try and make it in time for my class.
On my way to my class, I checked on the Amazon site, where I found the same headphones with a much better price listing and excellent reviews and I ordered them right away so that I could stand to receive them by the next day.
 
I was in class and about 15 minutes in the lecture, these two security guards knock on the door and call the teacher out of the room and after a few minutes, the teacher comes back in and asks me to get out. At this point, the students were chatting and trying to make sense of what the security guards were doing there.
 
I was taken by surprise as to why the Algonquin security guards were asking me to get out of class and I could not imagine the reason behind it. The security guards were real gentlemen and one of them explained to me that they were called at the Campus Store about possible theft. The guys could, however, not explain to me clearly the basis on which they were accusing me of this suspected crime.

I explained to them the reason why I went to the Campus store in the first place but unfortunately, the events of that morning had attracted a number of on-looking students and this made it a very embarrassing situation for me. The security guards asked me to show them my student ID and this made the situation a lot more humiliating as I had to proceed back into the class to grab my ID with all my classmates staring at me and the teacher asking me if everything was all right. I felt very humiliated but fought hard to hold my tears back so that I do not cry in front of the class.
 
Again I explained to the security guards just exactly what I had done in the store while many other students in the halls glared at me suspiciously. I was outraged.  The security guards informed me that it was the protocol that they should start by looking into the cameras and subsequently open an investigation. I, however, asked them to do a search of my bag and whatever else I had on me to try and see if they could confiscate anything, a move that they deemed unnecessary.
 
They left me humiliated and in tears and since I could not go on with my class for the day, as usual, I lost marks for not participating in this class exercise.
 
I had never felt so humiliated in my life so I decided to go to the store and talk to the sales associate who had asked me if I needed any help earlier on based on what he made as an accusation against me. He did not know what to say but later on, articulated that he has the right to be suspicious of anyone and to report the person. I asked him if he saw me taking or trying to hide anything and at that point, the manager joined in the confrontation. There was another sales associate in the store who was also defending the guy without knowing precisely what had happened. The other sales associate said that they had checked the inventory and was missing one item. I inquired about the nature of this missing item but they could not answer me. On the displays, there were cheaper headphones, the ones that have to be connected on the phone to work, but I was looking for a wireless headphone and all of them were under lock and key so even if I want to steal, I would not be able to do so.
 
The manager called two security guards and those who came were not the same as the two security guards who had visited my class earlier on. They tried to make me understand that it is their job to investigate what is brought forth to them which I know for a fact to be true, but I don't accept the sales associate accusing me without any real evidence to back up their claim. The manager of the campus store acted very arrogantly, also treating me as if I was on the wrong; as if I had done something wrong. She never stopped to try and get to the bottom of the events of that morning nor come to apologize for the inconvenience.
 
If they had such a strong case against me, then they should have called for me and my stuff and search for the item and not merely humiliated me in front of my classmate, professor, and all the other students outside the class.
 
Since then, I have had to take sleep medications, I cry all the time, and I do not go to school. My life changed since that day and not for the better. I am constantly embarrassed to even show up at school and the kind of humiliation I was made to go through makes me feel like I am not ready to face life. People can't accuse others without a concrete line of reasoning.
 
I was forced to miss the program because I no longer feel comfortable around my classmates because now there is a doubt of whether or not I am a thief and it is now too late to try and change classes. This irresponsible action has destroyed my days at school and I will never again go down to the campus store. 
