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Career Development and Employability Skills
The hospitality and hotel management industry tend to be one of the significant fields where one is guaranteed to make a considerable difference. It requires me to, therefore, acquire skills that will assist me in my personal career development and my quest to make a difference in people’s lives. Such skills include hospitality and hotel management course that I have currently enrolled in for the provision of excellent services to travelers and others who seek such services. I also require other skills that will increase my employability, such as interpersonal skills needed for good relations with fellow workers, reliability, and dependability so I can deliver what I have promised, as well as developing an open mind and a readiness to learn new things. Moreover, since different clients require different treatments, I will need to develop a high level of creativity. To acquire all these skills, I aim to complete my studies while I increase my interaction rates, train myself to meet deadlines, open my mind to new ideas, and enhance my creativity through distinct methods.
Short Term Goals
To improve my employability skills, I will need first to complete my studies and earn the certificate that will act as proof that I am a professional in the area of hospitality and hotel management. The most important goal is not only to complete the studies but also to pass exemplary. A certificate with desirable grades has high employability chances. The action plan for this goal will involve spending more time on the tasks given in class. Research and field works also need to be given priorities and seeking an extreme understanding of how the industry works. I also intend to spend two months of my study period practicing the lessons learned in class. In addition, I plan to improve on my participation in group works and other exercises that require my input.
In addition to having a decorated certificate, I need other skills to facilitate my employability. My other objective will be the enhancement of my inter-personal skills. These skills will assist me in active participation as a team member, making group decisions, enhancing client satisfaction as well as participating in problem-solving situations. While building these interpersonal skills, I believe I will be in a position to empathize with others at the workplace as well as the clients. The various interpersonal skill that I need in the hospitality profession includes, communication skills, both verbal and non-verbal, listening skills, emotional intelligence, teamwork, as well as problem-solving and decision making. For my short term objectives, I intend to improve my communication skills through interactive sessions with different people of varying ages and status - to be done before the completion of my course. By having these interactive sessions, I will attain listening skills while learning what to say at the right time.
Mid-Term Goals
The main mid-term goal is to join any organization that offers hospitality services as an employee and join other hotel managers in making sure that people’s experiences, away from home, are perfected. After completing my course, I intend to seek employment in any hotel for the purpose of developing my skills on the ground and consequently improving my employability. In my first workplace, I will be looking forward to developing other skill sets, such as problem-solving and decision making. During this time, I plan to learn how to identify any problem that clients and fellow workers may encounter, define it, and, most importantly, look for solutions. My employability will also be enhanced by my first hotel company to work for because I intend to improve other skills such as team working. Any hotel manager is required to be able to work with others in matters involving their customers so that high-quality services are offered, and client satisfaction is achieved. Through involvement in teamwork, my interaction skills will improve, hence exposing me to most recognized hospitality institutions.
Emotional intelligence is one of the skills I believe I will be developing in my first organization. In time, I will be in a position to acknowledge, understand, and manage my emotions and those of others. The industry requires one to be vigilant in matters relating to the feelings of others, especially the customers. One of the first most priority in the field of hospitality is to offer a comfortable place and healthy foods hence making clients feel at home. In cases where a customer develops dissatisfaction in services provided, a hotel manager has to battle with his emotions and those of his fellow workers. Therefore, emotional intelligence is imperative in my career development goals. Furthermore, advanced levels of emotional intelligence are vital to increasing one’s employability.
Long Term Goals
My long term goals are the actual reason I am planning to improve on my employability. I intend to seek employment in a more diverse, recognized, and robust hospitality organization so that I can offer services to persons from all walks of life. I plan to climb the ladder of leadership in such an organization so that the effect I cause in the industry can be felt. To achieve these goals, I will be required to learn more diverse skills, including reliability and dependability. To be dependable and reliable, I will need to be organized and have the ability to manage my time effectively. Thus, I can almost accurately predict how long development projects will take. Additional skills required to succeed in my objectives include the willingness to learn new things and keep an open mind in any given situation.
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