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I selected the Canadian Human Rights Commission (Re) 2020 OIC 3 case because it relates to one of my current concerns, data privacy of individuals and because it was a case handled by an ombudsman. A brief summary of the case is as follows. In line with subsection 19 (1) Personal information section 22 of the Access to Information Act which governs the provision of access to most federal records and  section 23 of the same Act which establishes solicitor-client privilege, the Canadian Human Rights Commission failed to release some information to the complainant. As investigations took place, the Office of the Information Commissioner invoked section 22 and made the CHRC disclose some of the previously withheld information. The CRHC maintained its position on the retention of a remainder of the withheld information but the OIC claimed that the withheld information did not meet the requirements for retention of information under section 23 of the Act which provides exemptions for the provision of information if it is subject to litigation privilege and subsection 19 (1) which allows institutions to withhold personal information. 
The OIC concluded that the complaint against the CHRC was well-founded. The information was in question was CHRC file number 20111316. CHRC justified the retention of information using subsection 19 (1) which allows institutions to withhold personal information, section 23 which provides exemptions for the provision of information if it is subject to litigation privilege and section 22 on auditing methodologies. Some of the withheld information (file numbers) failed to qualify as personal information while some of the information such as employees leave information qualified as personal information. The CHRC was then directed to disclose information which was not exempted by the Act. 
I agree with the decision by the OIC. I think it is very important that the public gets access to public records because this promotes transparency and accountability. At the same time, it is very important that the private information of citizens and employees of organizations is protected so as to protect them from harassment or spam messages etc. The OIC rightfully allowed the complainant access to information that would not cause any harm and allowed the CHRC to withhold sensitive information. 
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