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Client Centered Counselling Reflection
 This is a counselling session that I read about in a certain counselling book. In this session, Jerry is a psychologist working as a counselor for an organization that offers counselling services to a wide range of clients, including students. In this particular client centered counselling session, Jerry’s booked client, Jane, is a college student who has several issues disturbing her stay at school. In this session, Jerry is meeting his client for the first time and hence this first counselling session is majorly an introductory session involving problem identification. Therefore, the main goal of this counselling session is to get to the root of the problem that the client is facing. Despite being an introductory counselling session, it has given me an opportunity to learn a lot of great skills about the art of providing effective counselling services to clients in need of such services. 
Counsellor Behaviors
In this counselling session, there are several counselor behaviors that helped to develop the relationship between the client and the counselor. Right from the first time when Jerry meets his client Jane, he approaches her with a smile followed by a shaking of hands. This behavior is very effective as it creates the first impression of the counsellor as a person who is welcoming, making the client to not only to feel at home, but also to feel appreciated for deciding to seek the counselling services. In this counselling session, Jerry smiles at Jane and as they wall into his office, he engages her in a little nice talk. 
This kind of Jerry’s behavior is very effective as it relieves Jane of the tension and makes her even more relaxed before giving out her problems. This is a warm welcoming behavior that makes the client to feel that the counsellor is a person who is ready to listen to her problems and give her the help that she is looking for. When clients feel this kind of warm welcoming, they become more willing to come back to the counselor if they are asked to do so. This is seen towards the end of this first counselling session when Jane provides an assurance to Jerry that she would definitely visit him for the next session in the following week at the same time. Therefore, a warm welcome of the clients by the counselors is important as it makes clients feel they would get the help they are looking for in the counselors. 
[bookmark: _Toc288422963][bookmark: _Toc288424311]Counsellor’s Interventions 
One of the most effective interventions used by the counsellor, Jerry, in this counselling session is giving the client, Jane, a piece of tissue paper to wipe her tears when she broke into tears. This happened just before Jane started giving out her problems. This is an intervention that helped Jane to control her emotions and hold up her tears. The intervention was effective in the sense that it made the client feel that her counselor felt the weight of her problems and was ready to listen to her and offer the best possible help. After wiping her tears, Jane was ready to talk but she was still confused where she could start from. This is when Jerry used another most effective intervention in this counselling session.
Knowing that her client was not aware of where to start from, Jerry intervened and said to her client, “Just start from anywhere.” This statement was very effective as it made Jane to start voicing out her problems one at a time. if Jerry had not intervened, maybe Jane could have remained silent and to the worst left his office without saying anything. However, this intervention made Jane to feel how eager Jerry was to hear her problems and help out. Feeling this eagerness, she opened up and told Jerry all her pressing problems that had brought her to his office. The most important point that I learnt from Jerry’s interventions is that for a counselling session to be effective, the counsellor must be able to utilize interventions that help the client to feel more at ease and free to give out their problems. This is important since counselling is heavily founded upon the clients’ problems and hence the best interventions should be those which unlock the client to voice out their problems.
[bookmark: _Toc288422965][bookmark: _Toc288424313]Conclusion
[bookmark: _GoBack]In conclusion, reading through this counselling experience that Jerry had with Jane was very educative as it provided me with a prime opportunity to learn very important lessons that are fundamental to conduction of an effective counselling program. One most important lesson that I have learnt about being a helper in a counselling service is that the counsellor must have good problem-solving skills. This is because the best way to help clients as a counselor is by offering solutions to their problems. Another important lesson that I have learnt is that being a caring and empathic person as a counsellor helps a great deal in making the client comfortable to voice out their problems, this in turn allows the counsellor an opportunity to provide the most appropriate solution to the client’s problems. 
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