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	Collaboration tools are mainly used in companies to enable teammate’s to communicate effectively to achieve the desired goal. Collaboration tools are mainly designed to help people who are working for a common purpose. There are a number of collaborative tools that are used by many companies, but this paper will consider three collaborative tools that are deemed effective. The collaborative tools chosen include Zoom, Microsoft Teams, and Dropbox. The first two tools are mainly used for video conferencing while the last one is used for file sharing. Zoom is an HD conferencing tool that also employs activities such as screen sharing from desktop and recording features. Zoom is therefore used for video conferencing where working teams can share group texts, images, and audio features(Di, 2007). Therefore, it is one of the best collaborative tools since it makes it easy for people to share files with the touch of the button. Microsoft Teams is a chat tool that enables business organizations to share data that is in any writing software that is it can combine teamwork tools with Micro soft Word, Excel, PowerPoint and much more. Therefore it enables individuals to share communicate and share files that are in any form. Dropbox is a collaborative tool that allows team members to work on the same document and provide feedback. It provides file-hosting services to companies whereby it enhances it enables the creation of a special folder on the computer, and the contents of this folder in the personal computer are synchronized into the Dropbox servers(Wroblewski, 2005). The contents can therefore be shared to other computers and users that individuals have installed Dropbox on their computers. Dropbox has checklist features and mentions that enables individuals to trace the actions and assign them to specific people.  
	Dropbox involves the use of premium business model where users are provided with a free account and storage size. Also, a paid subscription offers more storage capacity as compared to the free services. The free accounts are given a 2 gigabytes storage capacity while the paid accounts are given a one Terabyte storage capacity. Dropbox offers specific apps that are compatible with Microsoft Windows, Apple macOS and Linux operating systems. There are also apps for Android, iOs, and Windows phone. The provision of specific apps that are compatible with the various operating systems is a good thing since different organizations use different operating systems and therefore the collaborative tool is tailored to meet the needs of every business institution(Harrin, 2016). The storage capacity for a free account is not a good thing since there are businesses, which would want to test and have experience on the use of the tool, but since the storage capacity proves unsatisfactory, they might not even try using the tool. Zoom is video conferencing tool that enhances remote conferencing using cloud computing. There are some products that are being offered by Zoom, which includes the Zoom-video conferencing, which is cloud-based conferencing, zoom meeting connector that entails the use of voice, video, and content. The recent upgrade in the system has enabled 25 participants to use the services as opposed to the initially 15 individuals. The only bad thing about zoom is that the use of quality cloud suffers due to traffic(Wroblewski, 2005). This is so because of the more the users, the more slowly the tool might be due to the traffic because of many users. It is possible that when millions of users subscribe to using zoom, then the speed and quality of the services will suffer. Microsoft Teams is a platform that combines the use of chats, meetings, notes, and attachments. The Microsoft Team has a team administrator who has the mandate to send invitation URL to team members. The tool enables the Team members to set up channels where team members are able to communicate without necessarily using emails or text messages, but rather they can reply to posts using images and gifs. Direct messages allow users to send specific messages to a specific team member for privacy. The only bad thing about the Microsoft Team it is only a single individual that has the mandate to invite others and therefore the use of the tool depends solely on the discretion of the administrator.
	Dropbox is the tool that I will recommend companies to buy. With a free account, it enables companies to test the services offered. Because of the storage, companies do need devices in order to store their contents that are intended to be shared by other team members. It is also evident that one the content is stored in the dropbox server the content can be accessed from anywhere, and therefore one does not need to carry around devices such as flash disks(Wroblewski, 2005). Apart from the features, discussed dropbox has recently upgraded, and there are some services such as a mailbox, which is a mail app, and the Dropbox Carousel, which is a photo and video gallery app. The large capacity provided for premium accounts it is very effective for companies to share content without running out of memory. Dropbox can erase data remotely in-lost devices, and therefore there is no risk of company's content getting into unauthorized personnel.
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