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Communication in the correctional setting
Effective communication is an essential part of everyday life. In a special place like the correctional center, effective communication is even more important than any other place. Correctional officers and inmates must communicate properly for good co-existence within the prison setting. Correctional officers and other prison staff must know how to interact with prisoners without conflicts and disagreements. This calls for correctional officers to have good interpersonal skills.
Effective communication is essential in correctional facilities because it enhances harmonious living between inmates and prison officers and prevents possible conflicts. Many problems can be avoided by proper communication. In contrast, a communication breakdown is a recipe for conflicts and chaos in prisons. The correctional officer must have good listening and speaking skills. The correctional officer should know how well to pass the message to the inmates while listening to their needs and grievances. They must be ready to listen to the needs of the inmates. If there is a disagreement between the officer and the inmates, the officer should know how to solve the conflict and restore a good relationship. The officer should understand how to communicate day-to-day activities in the right tone. For example, when discharging duties, the officer should not use abusive or irritating language. In case a prisoner becomes violent, the officer should know how to calm them down. The officer should also create a rapport with the inmates. 
Effective communication can make the inmates work more efficiently as a unit. When an officer uses kind words rather than a commanding tone, the inmates will likely adhere to the instructions. Effective communication can change the positively change the trajectory of an outcome. It can make offenders reform more quickly than when communication is ineffective. This is because the prisoners will replicate the behavior of the officers. When there is a good relationship between an officer and the inmate, the inmate will be more disciplined and more willing to change. 
An example of effective communication is open-mindedness. Being open-minded means, you don't prejudge a situation or criticize communicated messages. Often we approach a situation with certain notions and mentality.  This prejudgment can make communication difficult because it prevents objectivity. We must approach a situation with an open mind. Open-mindedness helps us respect other people's opinions even if we disagree with them. We can also give them time to express themselves and try to understand the situation from another perspective. For example, a correctional officer may refuse/fail to listen to the grievances of a certain inmate because of their race or ethnicity. This amounts to ineffective communication because the officer is not open-minded. 
Written documentation is vital in the correctional setting because it removes doubts and prevents confusion. According to Gudknecht (1982), written communication leaves nothing to the imagination. Something that is written is clearer than one that is verbally communicated. Written information also removes misquoted information in the correctional setting. In a correctional setting, written information helps establish an inmate's behaviour patterns that are helpful for parole purposes. For example, the number of aggressive incidences of an inmate can be recorded for future reference. Documented information will reveal which inmates can be paroled sooner and those who require more time in the prison.  Other critical data that needs documentation include assaults on staff, verbal threats against staff, inmate deaths, number of prisoners in a cell, rape cases, suicide cases, drugs confiscated in prisons and many more. These statistics are used by the correctional facility and the Bureau of Justice Statistics (BJS). This information is used to make reforms in prisons while making prisons a safer place for both the inmates and staff.
Written documentation is also used in a correctional setting for future reference (Gudknecht, 1982). The prison officers take notes on the behavior of different prisoners. To avoid forgetting, the data is documented. When information is documented, it can be referred to after many years for clarification or remembrance. The prison setting is a place where the accuracy of data is required. This accuracy can only be guaranteed when information is documented. Documentation is also a means of internal communication, which is vital in the operations of the prison administration. All reports are essential in assisting in future planning, development and decision-making. Documented information is more reliable than any other form of information. Written information is not easily distorted or manipulated. The correctional facility is a sensitive environment that deals with the life of people. There is a need for the data to be documented to make the correct decisions, especially on parole. 
Improper documentation can be disastrous. First, it can lead to bad decision-making. The staff and other stakeholders rely on the documented data for policymaking and decision-making. If the information being used is wrong, it means wrong policies and decisions will be made. It is therefore vital for documentation to be free from errors. 
Additionally, wrong documentation can affect some prisoners negatively. For example, prisoners may stay for a more extended period in jail than they are supposed to. If assault and aggression cases are made wrongly, it means a prisoner who was supposed to be paroled after a certain period will either stay longer or shorter than the real period. Again, if the number of years a person has been sentenced to is erroneously recorded, the person will serve the wrong sentence. Some of them may be sentenced for more prolonged periods even when they are innocent. 
Listening is an essential component of communication. Active listening allows you to increase your understanding of the other person’s thoughts and feelings (Johnson & Pugach, 2004).  It would help if you actively listened to the other person when they speak to avoid missing important points. Avoid interrupting the other person when they are speaking. Give them time to communicate their points then you can respond to their sentiments. You can nod your head as an indication you understand what they are saying. When you listen carefully, you will be able to respond to the other person accordingly, but if you don't, you might give responses that do not make sense or are completely irrelevant. This will, in turn, lead to communication breakdown. Listening facilitates effective communication by allowing one to make sense of what the other person is saying. When you don't listen carefully, you are likely to misunderstand messages, and communication effectively breaks down (Prabavathi & Nagasubramani, 2018). Listening is a skill that every person should master.  
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