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Communication and Patient’s Safety
Good communication and cooperating teamwork are significant in the provision of high and quality healthcare. In connection to that, the harm and burden of the patients and their safety saturates the system of healthcare and is more experienced by many consumers of healthcare.
The most powerful thing that I learned in the communication and safety of the patient is that in healthcare institutions and hospitals, receiving and ensuring good care is more of making diagnoses and undergoing the required procedures in the treatment of the patient. However, communication is an important aspect of all healthcare processes and steps. (Bolcato et al., 2021). A group of medical practitioners, specialists, and doctors should be in the first place to discuss the treatment of the incoming patient, effective communication and the need for concise should always be available in all health fields since the safety of the patient is one of the reasons in as far as the creation of healthcare communication structure in any healthcare organizations is concerned.
The perception in regards to customer service skills for nurses is that in a retrospective review, communication errors have increased the number of deaths in a hospital and tend to be the leading cause of the deaths which is twice the number that is brought by poor skills of the medical practitioners (Cummins et al., 2021). Besides, In the components of communication, I learned that the main reason for the failure of communication by the practitioners is that when a message comes from a diverse background from a receiver tends to use already exaggerated appeals and context. my biggest area of improvement is on encouraging the patient to speak openly, ensure that the patient can adapt the health messages, give full attention to the patient, to explain his technical terms and to ensure that the questions asked by the patient are fully answered. 
On the collaboration and teamwork about being assigned to work is good communication and teamwork among and between clinicians is central when it comes to the provision of quality healthcare to patients where I understood the purpose, goals, and expectations of the team where I possessed leadership qualities such as errors in communications and organization responsibility (Bolcato et al., 2021). Lastly, I would be able to coach a colleague where I would develop the basis of any issue where you cannot see eye-to-eye with anybody else is the first thing to do in creating in making a certain roadmap to conflict resolution.
In violence or bullying in my healthcare environment, I would determine to what extent does the nurses in the workplace worry about workplace bullying, is it emotional or physical and whether it affects the patient’s safety and their quality care from their perception (Cummins et al., 2021). Also, my first thought on communication strategic plan is creating a work environment that will link strongly to preventing violence, compromised healthcare, bullying, and harassment against the health workers.
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