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Narrative
[bookmark: _GoBack]The concept map presents an overview of Healthcare Financing and Insurance in our healthcare system. Initially, the healthcare system had concentrated on utilization of the health maintenance organization (HMO). The services provided by the Health Maintenance Organization were effective and no claims had been witnessed concerning patient’s attendance (Siegelmann-Danieli, et al., 2020). One of the main roles of the Health Maintenance Organization is fixed charges based on healthcare service being provided. The employees have been benefited since they have their healthcare service being paid in full accounts. This is essential as it has contributed to reduced out-pocket expenses that may otherwise be incurred in a situation when one does not pay for the health maintenance organization.
Despite these benefits in the utilization of the Health Maintenance Organization, it has been associated with high monthly premiums. This is a drawback as it results in a reduction of employees’ salaries in higher percentages. The members cannot be specialized in certain organization since an individual being served should have a referral document. Based on this a strategic plan has been suggested to establish the use of PPO plan (Plans, 2020). This would incorporate various considerations like certification and authorization hence leading to better service provision like x-rays as well as CT scans. Further, execution of the PPO plan would be essential in the reduction of the cost associated with healthcare service provision.
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