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MSN Practice Immersion Conference Call Template
Date: Monday, September 28, 20202
Attending: 
Meeting objectives: Discussing and identifying a Capstone research topic
	Topic
	Notes

	An educational program to help nurses implement IV best practices in the emergence room.
	The alarming increase in mortality and morbidity among patients in the hospital within America heightens professional competence issues. Nurses and other healthcare professionals are placed under increased scrutiny to offer practical and safe care.  Besides, nursing education programs are faced with increased pressure to produce graduates to provide safe patient care. Towards that end, nursing education programs deploy qualified faculty, develop curricula, and choose learning experiences for students to train them to be effective in their occupation.

	
	Action item: Examine the significance of providing education programs that adequately prepare nurses to provide proper and safe care. Identifying and discussing how providing safe patient care affects patient outcomes and the errors that may occur due to ineffective care provision.  

	
	Most healthcare facilities implement a formal nursing role to support waiting room patients' care and use effective communication to manage patients' waiting experience for positive benefits to the staff and patients.

	
	Action item: Discuss how various clinics have applied effective communication at the front desk and how they sort patients for medical treatment. Besides, identify how clinics handle the number of patients received without overcrowding challenges. 

	
	Technology has been adopted by healthcare providers to save time and quickly provide services compared to traditional paperwork. The high demand for care results resulted in the application of technology to assist in improving accuracy. 


	
	Action item: Identify the methods adopted by various clinics to clarify patient data to increase accuracy and deliver the best care. 

	
	Patient satisfaction is critical in healthcare, and waiting for an extended time may be considered barriers to getting services. Healthcare providers train their staff on effective ways of reducing waiting time to retain patients and offer urgent care. 


	
	Action item: Compare patients' waiting experiences in different clinics and the approach applied to reduce overcrowding, improve patient satisfaction, and deliver quality healthcare. 
I have enjoyed working with my preceptor, practicum director, and other staff members in my practicum. I have learned a lot concerning professionalism, what to do in specific work-related situations, and setting goals. Going through the practicum has enabled me to become more confident in my tasks and has prepared me better for what to expect in a work setting. However, I face the challenge of commuting for long an hour since my practicum site is far from my residence. I have made progress in my practicum goals, gained experience, and improved my healthcare professional skills.
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