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Crises, are events that pose traumatic events and situations, and may extend towards individual’s reactions in the time. While others may have ease in coping, others may be more affected physically or psychologically, and may pose danger to their lives. It is an essential as a professional field, as the paper displays in the second paragraph. The nature of a crisis presents a threat, an obstacle and may result to trauma. A problem, occurs when individuals face obstacles towards achievement of a goal, and the disparity is a problem when the individual is unable to find a way out. The nature of a problem is whereby in goal accomplishment; the resolution is not clear. Other key considerations in defining problems and crises, are in the period, whereby problems have shorter lifespans compared to crises, urgency of finding an intervention such as a problem not being too urgent like crisis., and the impact that the individual will encounter. Response to crisis also offers a distinction since response to crisis demands disruption of normal activity to focus on it, while a problem may be managed and persons may continue to cope. 
As a professional, an essential ingredient during crisis counselling is offering support. For instance, good listening skills are essential to achieve support. Listening to client thoughts, fears and anxiety is fundamental (Bellamy et al, 2019). Regardless of the position, encouragement is essential without simplistic or patronized solutions, to create trust. Support is major in dealing with the individual’s current status to improvement. Trust is a bedrock to recovery from crisis, thus it can be cultivated through listening and considering client emotional needs. Active listening would be the dominant component of my session with a client, and would involve lots of listening with no interruption, so as to give the client energy to steer more and confide. Listening is major when assessing the nature of the situation. 
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