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Digital Financial Services
An article from the Economist, How Digital Financial Services Can Prey upon the Poor, on 29th January 2020 sought to unveil the risks that come with mobile banking and how the poor unknowingly get subjected to them. According to the article, digital financial services harm the poor by exposing them to fraud. The Consultative Group to Assist the Poor conducted a research in 2016 and reported that; 87 percent of Philippines had been mobile money scam targets and 17 percent already scammed.  56 percent in Ghana were targets with 12 percent swindled and in Tanzania, 27 percent had been targets and 17 percent cheated. The article cited several ways thieves use to deceive the poor and attain their money. An example includes a congratulatory text with a winning prize and a small amount of money as the requirement to access it.
The article’s information and advice was timely since poor keep on getting conned off the little hard earned money they have. Especially in third world countries, the people are moderately new to both the formal financial services and the online world (Jones & Knaack, 2019). Their smartphones, or other information technology devices are often not guarded with security software for either unavailability of access, or inability to afford them. Due to lack of security software, their data can easily be stolen. However, according to the article, most of the data accessed by cyber criminals is given freely and willingly by the owners as they are oblivious of the results. The poor would readily give away information about them, ignorant on its safety as long as they get a loan or any other financial service in exchange. The article is an alarm to the poor and other individuals who are reckless about the risks involved in digital financial services.
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