Instructions
 
1. Read the Amazon.com case (at the end of Chapter 4) and some of the additional sources listed below. Please feel free to also search for and read other sources.
1. 
. G. Bensinger, “Amazon Taps ‘On-Demand’ Workers for One-Hour Deliveries,” Wall Street Journal, 29 September 2015, http://www.wsj.com/articles/amazon-taps-on-demand-workers-for-one-hour-deliveries-1443499263.
. G. Bensinger and L. Stevens, “Amazon to Build Grocery Stores,” Wall Street Journal, 12 October 2016, pp. A1, A10.
. S. Masunaga, “Amazon.com Is Opening a Real Bookstore, but Why?” L.A. Times,3 November 2015, http://www.latimes.com/business/la-fi-amazon-bookstore-20151103-htmlstory.html.
. J. Scheck, J. Emont, and A. Berzon, “Amazon Sells Clothes from Factories Other Retailers Shun as Dangerous,” Wall Street Journal, 23 October 2019, https://www.wsj.com/articles/amazon-sells-clothes-from-factories-other-retailers-shun-as-dangerous-11571845003.
. R. E. Silverman, “Joining Tech Rivals, Amazon Adds Paternity Leave, More Paid Time Off for Mothers,” Wall Street Journal, 2 November 2015, http://www.wsj.com/articles/joining-tech-rivals-amazon-adds-paternity-leave-more-paid-time-off-for-mothers-1446503585.
. L. Stevens, S. Terlet, and A. Gasparro, “Amazon Targets Unprofitable Items, with a Sharper Focus on the Bottom Line,” Wall Street Journal, 16 December 2018, https://www.wsj.com/articles/amazon-targets-unprofitable-items-with-a-sharper-focus-on-the-bottom-line-11544965201"
 
2. Make a “STI” post
· Select Both a & b of the “STI” items (a –b). To see which items have been selected. 


STI
a. How have changes in the social environment affected the general retail industry?
b. How have changes in the technological environment (not the internet) affected the general retail industry?
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