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From: Shawn Murphy shawnmurphy@symantec.com
To: Human Resources Department hr@apple.com
Cc: Procurement Department procurementdepartment@symantec.com
Subject: Request for product information
Dear Mr Glassman 
My name is Shawn Murphy, a systems security engineer in charge of developing new client-server network database at Symantec company. My team is considering to make use of your new device yet to be released in the market as a key component in the development of the new security system. Together with my team, we have carefully reviewed all the promotional material on the company’s website concerning the new product and we feel this is a good product for our security systems. 
We, however, need the following information regarding this product before we can make a final decision on whether or not to use it in our security systems development. 
· What LAN environments will this new product support?
· Will this new product support PGP encryption?
[bookmark: _GoBack]I appreciate your company’s commitment to quality, however, the procurement procedures at my company require that we obtain additional information concerning a product from the manufacturer. I would appreciate if you send me this information within the next few days. My department needs to take a decision in the next few weeks, so it is really important that I receive this information soonest. Awaiting reply. 
Best Regards 
Shawn Murphy
Manufacturing Department Symantec 
shawnmurphy@symantec.com
