Psychological and assessments are similar to medical tests that can help us in gathering information about how people think, act and behave. I am happy you were able to note that psychological tests can only be administered by trained evaluators. It is essential to note that assessments should only be administered by licensed professionals who have the ability to evaluate an individual’s response using a set of carefully prescribed guidelines. Ideally, the professional evaluators using the tests can understand an individual’s functioning and behaviour to arrive at a diagnosis of a mental health issue and a corresponding treatment. Arguably, this is the very essence on which psychological testing is based. 
Psychologists usually tend to obtain better results while watching and documenting the behaviours of an individual. This is referred to as naturalistic observation. Generally, in such situations, the behaviour of the individual is usually as natural as possible because they are not aware they are being watched. I concur with you in this, Unlike the other methods of behavioural assessment, observation plays a critical role in psychology because it provides direct evidence of the phenomenon being studied. For instance, a psychologist may meet a child in the waiting room and continue to observe the child throughout the course of the testing. Essentially, this requires psychologists to be astute observers. You have rightly observed that observation can be used in assessing non-verbal cues such as subtle signs of anxiety, a child’s use of language, and inability to understand directions.
