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JOB ANALYSIS 
NAME: XXXXXXXX
COMPANY NAME: XXXXXXXX
JOB TITLE: PATIENT COORDINATED CARE PROVIDER (PCC).
TASKS/RESPONSIBILITIES
The general daily responsibilities of the care providers are varied, beginning with the meeting of patients and their family members to specifically discuss their client needs, the services available on offer, and what they can do to help address the situation.

The daily tasks and responsibilities performed by care providers include the following: 
· Develop patient care plans and rearranging them as necessary when difficulties arise. 
· Work with the overall care team to help them in evaluating care interventions and identifying the situations that would require complex and advanced care.
· Visit patients receiving home-based care. They are required to check and document the care the patients are receiving accordingly. Besides, they are also required to report any complex situation beyond their intervention to the hospital management in which the patient is attached.
· Generally, care providers are also responsible for ensuring the safety of the patients under their care. 


CRITICAL INCIDENTS
· Care coordinators are required to understand the importance of listening to their patients and also respect their rights to avoid making coordinated care mistakes.
· While handling their patients, care providers are required to act in strict adherence to the relevant laws and care standards outlined by the care organization and the medical codes of practice. Acting in violation of these standards would lead to the cancellation of practice license and accreditation.

· Must be able to respond quickly to patients in distress to ensure well-coordinated patient care.
TOOLS AND EQUIPMENTS REQUIRED
· Manual wheelchairs or electric wheelchairs.
· Hospital beds.
· Insulin pumps
· Nebulizers
KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED

Knowledge 
· At least 3 years' experience in care coordination or clinical practices
· Knowledge of the policies of practice in a particular state would be a specific asset of knowledge required for engagement in some states.


Skills 
· Must exhibit independent judgment and professional behavior

· Must be able to efficiently coordinate specialty referrals in inpatient care as needed.
· Good verbal and written communication skills.

· Computer skills and proficiency
· Compassion and empathy
Abilities 
· Strong analytical thinking and the ability to handle multiple tasks concurrently.

· Ability to travel.
· Must show the ability to comply with organizational guidelines and healthcare laws and regulations.
EDUCATION, LICENSURE, OR CERTIFICATION REQUIRED
· A BA/BS in Social Work, or related field. A nursing degree is often needed but in some cases, a degree in a related field, such as health care administration.
· To become a proficient care provider, 6-12 months of training is required to gain the necessary knowledge needed for practice.

· A license may be required





OTHER CHARACTERISTICS REQUIRED
Patient care providers must be dedicated to assisting the patients enrolled in their organizations of engagement. They would be required to consult with the patients and determine their needs to help in developing care plans and above all work with the overall care team to evaluate care interventions. Candidates applying for such positions are needed to display a compassionate nature, show a great depth of knowledge about healthcare practices to provide exceptional customer service.
 WORKING CONDITIONS
Essentially, care coordinators are needed to work across different working environments. Some of the environments where care coordinators can be deployed include; an office-based environment where they would be responsible to provide care to the elderly members reporting to the institution, hospital-based environment where they would be responsible for organizing the care of patients with a particular sort of health problem.
Some of the patient care providers are required to visit patients at their homes. Each of these scenarios and environments of deployment presents different work conditions.







WORKING INCIDENTS
· Perform repetitive consultations with a patient until they realize the best intervention strategy that addresses the unique patient needs.
· Patient care providers usually work with patients beyond giving instructions and receiving instructions.
· When confronted with an emergency, they have to perform under stressing conditions owing to the speed and accuracy required in decision making needed to sustain life and ensure patient safety.
REPORTING STRUCTURE
Patient care coordinators are required to report and work in collaboration with the institution administration to create policies that act in the best interest of the patients to ensure well-coordinated care.
FLOW OF WORK
· Patient assessment to determine the level of their needs. 
· Preparing and ensuring the necessary strategies are put in place to facilitate well-coordinated care.
· Maintaining patient safety
· Developing care plans and rearranging them as necessary when difficulties arise.
· Developing care interventions that work well with specific patients.


JOB DESCRIPTION
[bookmark: _GoBack]Patient care coordinators perform some of the most important roles in the management of patient care. The position of a care coordinator is designed to specifically help patients, family members, and other caregivers with referrals to other specialists and patient coordinated care problem-solving techniques to promote the wellbeing of patients under their care. Other than offering patient care services, their roles include, educating the patients about their present conditions and working with the overall care team to determine and evaluate the relevant interventions. They work with both medical and administrative staff members to assist patients in obtaining care, understanding their options, and making health care decisions.


