3

[bookmark: _GoBack]






The Flint Water





Author
Institutional Affiliation
Instructor
Course code
Date of submission
Abstract
The ethos of public administration and service requires that public administrators must conduct themselves in a manner that depicts trust. This means that they should strive to adhere to core values of safety and the public's good. There are four core values for public administration: professional, democratic, ethical, and human. Poor decisions, wrong actions, and inaction resulted in lead-contaminated water being poured into people's homesteads for months before the relevant agencies could take corrective measures. (Kennedy, 2016) Strong codes of ethics ensure that leaders have guidelines from which to carry out their tasks. Ethics also inspires actors to enforce laws, regulations, and decisions professionally. For instance, responsibility would have prompted the city council leaders to ensure that the water supplied to the city as safe as the previous supply. 
Professionalism requires that public administrators must always act professionally to preserve their reputation. Professional values incorporate character traits such as responsibility, dependability, efficiency, competence, objectivity, and confidence. After professionalism comes ethics and integrity, which public administrators are required to abide by. Arguably, to earn full public trust, public administrators must always act with integrity in everything they do. Integrity encompasses fairness, and that everything that they do must always be mindful of the laws and the regulations. In this presented scenario, the actors have acted unethically, consequently ruining the trust the public had in them (CBS News, 2018). 


Integrity and ethics ensure community responsibility. All public officers are employed to serve the public ethically; for this reason, accountability is critical to ensure efficient community service delivery. Without accountability and dependability, public trust cannot be established. Additionally, accountability requires that public officers avail as much information to the public as possible. Due to a lack of professionalism and accountability, many people in Flint still do not believe their tap water is safe. Objectivity represents the last core value that public administrators need to possess. Objectivity entails respect, fairness, and equality. Objectivity ensures that public administrators are always focused on ensuring enhanced customer service (The Guardian, 2014).
Customer service and objectivity ensure that public administrators serve the communities with the best services without considering their costs. Purchasing water from Detroit seemed expensive, and as a way of saving money, Flint Michigan started purchasing water pumped from Flint River. This was a clear indication that the actors lack objectivity. Even after testing the water in homes citywide, and found more with high lead levels, the authorities still denied a problem. There was evidence of the frightening proof that the Flint water wasn't safe, but the state remained stone-walled. It seemed unethical for the water department to expose pregnant women and the children to the unhealthy water. 
One of the positive outcomes of good ethics in public administration is timely and informative information. Observably, this kind of transparency helps build trust, consequently preventing or minimizing issues that may particularly arise, especially if the information is divulged from outside sources. To successfully deal with the situation, the water administrators were supposed to be transparent about the public's issues regarding the contaminated water (CBS News, 2018). 
Besides, communication also keeps all the actors involved so that they can work towards a common goal. The common would be to ensure that the water quality is restored immediately after the city switched its water lines to the Flint River. 
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