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Even though most businesses and commercial organizations attempt to particularly care for the needs of their customers, consumers still undergo various challenges in the present scarcity ridden society. Similarly, several rules and regulations have also been put in place to specifically address these challenges by the consumers in the market today. Lack of information remains a major problem facing most consumers in the marketplace today. As a consumer, I have faced the challenge regarding the lack of information on a few occasions. Some platforms from where I have made my purchases, do not indicate clearly the protocols to be followed in case something goes wrong. As a consumer, I have been left confused since I am not sure of the responsibilities of the platforms on issues regarding compensation due to poor quality.
Most organizations have observably failed to give importance to clarity and transparency regarding the guidelines to be followed by complainant consumers wishing to make complaints concerning the quality of the pricing of the products. I realized that the lack of information results in an exploitative situation for the consumers. However, based on my experience, my initial challenge was solved when I decided to write to the customer service to try to solve the problem. Through this letter, I was particularly aiming to find about the company's internal complaints procedure. Believably, this helped in addressing the situation. 
After the purchase of goods from a store, customers are required to return any faulty or low-quality products to their point of purchase within a specified period for the shops to ascertain their claims. However, if the specified period ends before the faulty goods are returned to the shops, the customers arguably forfeit their legal rights. Recently, a customer filed a complaint asking for a refund on a good returned to the store after the warranty period had expired. It is essential to note that faulty goods need to be returned to the manufacturers or to the stores of purchase within a reasonable period as specified by the manufacturer. 
For this reason, customers making complaints after the expiry of the warranty period may fail to get refunds on the purchases made. Even though it’s our duty to replace, repair or refund in case of a faulty product, these actions do not take place after the specified period of a possible return.
A customer recently bought back a product initially sold to him arguing that the product was defective. A closer look at the purchase receipt indicated that the warranty period had long expired. In such circumstances, customers are always made aware of the existing company policies regarding warranties. We have always made them aware that with the expiry of the warranty, they forfeit their chances of either a refund, replacements or repairs.
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Experience as a consumer
Customer service is the most important determinant in the success of a business organization. This is because a majority of the consumers switch from one company to another due to poor customer service. As a consumer, I have had the best experience with Amazon trading platform. Buying from Amazon, I received the ordered goods on time. The delivery was observably swift. This represents the most essential aspect of RATER, reliability. Because the goods I ordered were delivered in time and I did not have to wait for weeks, my experience was good. 
Consumers arguably require shops and trading platforms which they can trust. As a consumer, based on my previous experience on Amazon, I have developed trust for them and I believe that they effectively meet my expectations. Amazon highlights all the procedures clients may follow in case of a mishap. This has continued to generate assurance on the part of the consumers. Consumers trading via Amazon are assured of the safety of their products and money consequently improving the confidence of the consumers in the service that the company offers. 
Amazon presents a website that is very easy to navigate by prospecting clients. Having made online purchases via Amazon, the website design employed by the company is one of the tangibles the company boasts of. The website provides a section of FAQs which has proven to help develop the image of the company. Amazon as a company observably has some of the best customer service representatives who understand and with a lot of concern address the problems raised by their clients. The manner in which the representatives address the client's issues make them feel like the company cares about them; this represents empathy. Similarly, the company’s customer service has an unrivalled response rate while handling the problems their clients encounter. 
Complaints are addressed quickly as soon as they occur and customers do not have to wait before they are assisted. The high responsiveness exhibited by the company has given the company a very positive reputation in the market. 
Experience as a service provider
Reliability 
As a service provider, I have had experience with PayPal. The site is observably unreliable as verification usually takes much time which can be very frustrating. The company may put a user’s account under limitation consequently affecting the services the company offers when needed by the consumers. 
Assurance 
Even though PayPal strives to ensure enhanced trust among the consumers, most consumers do not have trust in the services of the company. This is because the company lacks reliable customer service and most of the mails are usually responded to with automated replies.
Tangibles 
At times, consumers may find it difficult to navigate through the company’s website. Because of this, they may not be able to cancel subscriptions when needed. 
Empathy 
Because most of the mail responses are automated, the company observably lacks empathy which generally originates from excellent customer service. The company takes much time to solve claims arising from disputed payments.
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Verification takes much time which is very frustrating to clients.  
