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Introduction
Admittedly, the dangers associated with the threats of bodily harm to police officers and other law enforcers cannot be overlooked. However, communication has been considered a key strategy to help the officers effectively navigate through the path of criminal justice. Currently, the law enforcement profession has been associated with racism and racist sentiments due to the lack of an effective communication system and mechanisms for the officers. In this view, efficient and effective communication by the officers is arguably essentially to particularly enhance the public image of the law enforcement agencies. From the social media and the mainstream media alike, there have been complaints about police misconduct besides other problems in the law enforcement community which have continued to taint its public image and trust. 
Importance of effective communication among the police
From receiving bribes, assaults, mishandling of evidence, to supplying sensitive information to foreign agents, law enforcement agencies have failed in their attempts to serve the ends of justice. In attempts to ensure transparency in criminal justice, it is important to realize the importance of effective communication in law enforcement. Believably, the agencies have a mandate to equip their officers with equipment that enables them to enhance effective communication (Bayley, 2005). It is essential to understand that effective communication in the police departments and other law enforcement agencies would play very significant roles in helping them to avoid bad publicity and perceptions of bias or wrongdoing on their part. 


Ideally, the main importance of communication is to convey messages from the sender to the receiver. Optimal communication is necessary for almost all facets of life, with the criminal justice system not being an exception. For police organizations to function effectively, efficient communication is key since this enables the officers to share ideas between them and discuss situations as well. In essence, communication will then help them in creating an understanding between the offers and the departments involved. In this way, police officers are able to minimize conflicts that may arise from their operations. Moreover, teamwork enhanced by effective communication will also help in creating and maintaining relations among the officers and the various departments involved. 
Inefficiencies in the chain of communication can possibly lead to gross misunderstanding among the parties involved. For the police, a lack of ability to communicate effectively may result in the loss of crucial and important pieces of evidence. However, in situations where officers are able to communicate effectively, trust is created among the public and the officers now have the ability to witness and suspects to consequently gather enough information to prosecute a case. Arguably, it is essential to note that police officers can only succeed if they are able to communicate effectively either verbally or non-verbally. This allows them to make quick and informed decisions. This is indicative of the need to build public trust. It is essential for law enforcement officers to build trust with the public to facilitate efficient interaction. Canadian Prime Minister Justin Trudeau said he wanted police to wear body cameras to help overcome what he said was public distrust in the forces of law and order (Ljunggren, 2021).


A lack of vital communication skills or strategies may inhibit the public from interacting with the officers to relay evidential information to them because they believe the officers might be violent or turn against them to consequently implicate them (Osse, 2016). Evidence drawn from past research activities indicates that people tend to respond more calmly and cooperate with officers who show them courtesy and treat them well. In this sense, effective communication is essential for optimal police engagement with the public. Therefore, attempts to make easy the jobs of our police officers should incorporate equipping them with training and good communication devices, this is because their work involves constant engagement with the public and are usually needed to make faster decisions regarding their victims, witnesses and suspects. 
Transparency and Accountability
Many stakeholders in the criminal justice system have constantly proposed placing body-worn cameras on our police officers as a believably effective measure to improve police civility while engaging with the civilian community. Proponents of body-worn cameras by the police have argued that as an effective communication device, the cameras can improve the perceptions of the public on police transparency and legitimacy (Osse, 2016). So, this brings us to the question of transparency and legitimacy. Ideally, the police are described as the strong arm of the state whose policies and regulations are for the public good. Therefore, in regard to their service to the citizens, transparency and integrity have been highlighted as the most important aspects of police work. Transparency requires the police and the other law enforcers to always act impartially within the provisions of the public law that serves the interest of the people. 

Police transparency has been formulated with regard to the use of police powers. While responding to situations or during normal engagement with the public, the police are required to apply racial and political impartiality and non-arbitrary professional deskin making in line with the laws and policies of the community. Being transparent in all of these ensures that the police create trusting relationships with the people they serve. Transparency also requires that the police always engage in open and transparent interactions and decision making while handling any issue of public interest.  Transparency ensures the building of trust between the police and the communities. In this view, the communities can rely on the police for effective protection devoid of racial and ethnic biases (Young & Petersilia, 2015).  
Given the centrality of the law enforcement’s historical racial accusations, it has been argued that the only way to restore the public trust in the police is to ensure an improvement in the transparency of police actions. The lack of police transparency has for a longtime perpetuated a high level of distrust of the police particularly by the black community who have often experienced disproportionate treatment at the hands of the police and other law enforcers. For this reason, various strategies have been advanced to help in making the police more accountable for their actions such as the use of body cameras by the police (Murray, 2008). For instance, a study of police use of force in four Canadian cities showed that 99.9 per cent of police and public interactions involve police use of force.




Body-worn Cameras by the Police
Body-worn cameras are essential for the police because they serve two purposes; firstly, they improve the safety and communication of the officers when handling observably stressful situations. Secondly, the body-worn cameras may provide factual information about incidents when the officers get out of hand to consequently cause death or injury of civilians (White, 2014). Arguments in support of body-worn cameras by the police have always revolved around the idea that these cameras would possibly influence better behaviour in policing. In a sense, this is always in line with the fact that officers usually tend to behave properly especially when they known they are being recorded. In such situations, they tend to perform their duties appropriately, however the situation changes once they know, they are away from the cameras. 
Evidence drawn from a plethora of studies including one commissioned by the Department of Justice highlighted invaluable benefits associated with body cameras by the police. For instance, the police department in California alone registered a 90 % decrease in public complaints associated with police misconduct against the law enforcers who wore body cameras (CBC News, 2021). From a study by the office of justice programs, a majority of community stakeholders and others within the criminal justice system argued that the body-worn cameras significantly improve the cavity of police-community engagement to consequently enhance the general perceptions revolving around police transparency and legitimacy. Wearing body cameras by the police has been found to present very positive improvements in the quality of police work with the communities that they serve. 

Evidence from Hall et al. (2013) can be indicative of the fact that police behaviour becomes better when being recorded. In such situations, body-worn cameras act as artificial deterrents to non-compliance to the rule of law by the police. This consequently results in better and efficient behavioural conduct reducing the risk of harm to the citizens. Louis et al. (2019) argued that the presence of a body camera on an officer significantly reduces the risk of non-compliance since the officers do not wish to risk being apprehended and convicted by the evidence captured on the body-worn cameras. The researchers in this study argued that for both the officers and the citizens alike, the presence of body-worn cameras during an encounter is an indication that any form of misbehaviour is likely to be captured, hence enhanced compliance on both sides. 
In line with the theory of self-awareness which states that individual attention is always focused on oneself with a constant evaluation of the current behaviour to the standards and values. The self-awareness theory suggests that when people are being observed, their behaviour tend to change, followed by a consequent modification of a behaviour towards more socially acceptable behaviour (Carver, 2012). There is a belief that failure to align personal behaviour with these standards and values may result in reprisals.  Various factors such as audiences or even being videotaped induce the internal self-awareness to consequently make the self-aware individuals align their behaviour in conformity with the accepted social cues. The body-worn cameras by the police have been found to be very efficient in igniting self-awareness among the police by making them aware that their actions are on record. 


The above description unquestioningly serves to enhance police transparency because the police modify their behaviour in the presence of cameras for fear of apprehension and conviction for their actions captured on cameras. It is essential to note that body-worn cameras may prevent situations from escalating to levels where the police may require to use of force. Conflicts are resolved amicably and professionally with limited instances of misconduct. Just like the police, the self-awareness theory also in part inhibits civilians from attacking the police officers. Examination of the captured videos also acts as important sources of factual information when either an injury or death occurs, for this reason, police officers may not want to found in such situations.
The enhancement of public trust in the police has also been a major benefit associated with body-worn cameras (Lord, 2021). Evidence obtained research works among the general population regarding their perceptions of the police with body-worn cameras has indicated a higher percentage of scores since the people believe and aware that in case of an encounter of concern, a review of the footage would be essential to enable a quicker and efficient resolution. 
Conclusion
Law enforcers have for a long time been relied upon by most Canadians in times of distress. However, over the years, there has been a growing distrust and insecurity among the public regarding the law enforcers. Police have constantly been blamed for use of excessive force while making arrests, indiscriminate shooting at peaceful protesters among other forms of misconduct. In this view, the public trust in the police has been eroded. Stakeholders in the police departments across the country have advanced various measures particularly meant to ensure that the interaction between the police and the public is efficient and the trust is restored.  Communication has been considered a key factor in this restoration process. 
A piece of technology has proposed to ensure that this is achieved; Body-worn cameras by the police officers is believed to the ultimate resolution. 
The purpose of these cameras is to particularly record all the activities of the police officers including enforcement, investigative and other forms of encounters between the police and the citizens. These records as observed in this review are important contributors to enhancing police accountability since they provide contemporaneous and very objective records of the police encounters with the public. Ideally, this has been found to present positive impacts which include lawful and respectful behaviour by both the police and the citizens who interact with the police.  According to Winnipeg Sun (2021), the use of police body-worn cameras helps in preventing potentially volatile encounters. For this reason, there has been very limited cases and complaints against officers with body cameras.  
It is important to note that the officers are required to record all their interactions with the public including; all instances where force is used, all arrests and, summons, their interaction with suspected criminals, all searches, calls to crime in progress, interactions with mentally challenged persons. Believably, this would help in restoring the eroded and tainted public image of the police. If the police willingly release footages of their encounters with civilians in encounters of concern, then the current climate of distrust may potentially improve. As a result of this deterrent effect, it is probable BWCs will re-instil the confidence and trust from the public and improve policing.
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