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Part A: Short-Answer Questions (30 marks total)
Answer each question in one to two paragraphs. (5 marks each)
1. Describe the key factors that will define the future of e-commerce. Support your answer with an example for each factor.
E-commerce is redefining retail in some parts of this globe, but it is not threatening to personal shops. It is the option. However, the situation would be for brick and mortar shops to give something special. How will e-commerce and offline business with each other to make a new sort of content for the consumer be the critical defining factor? The growing importance of e-commerce is expected to be the essential factor driving product development, particularly among the working-class because of simple availability and convenience. This e-commerce structure is mostly dominated by corporations, e.g., Amazon, Target, and Walgreen. It is anticipated e-commerce is emerging as this fastest-rising system line.
2. Explain the main functionalities and features included in e-commerce servers. What factors should be included in the decision-making process for choosing from among the various e-commerce merchant server software packages?  
E-Commerce is today raising from the intersection of different data technologies as well as business performs. Amongst the leading knowledge now allowing contemporary E-Commerce are machine networking in addition to telecommunications, customer/servers technology, data retrieval systems, multimedia, also electronic information interchange. E-Commerce is of significant importance whereby it acts as the platform for the preparation of current consumer organization strategies. This is primarily since E-Commerce now links buyers and merchants, maintain entirely digital data exchanges among them and prevent the limitation of time as well as place. Additionally, E-Commerce full support interactivity plus thus will enthusiastically adjust to consumer behavior as well as may be updated in real-time, so it is for all time up to date.
3. What are B2B exchanges? Are there any successful and viable B2B business models?  Justify your answer by explaining the benefits and limitations to B2B members.
Business to business, called B2B modeling is the most significant e-commerce framework that is using income which requires trillions of dollars. At that both the buyers and merchants are business entity. B2B explains transaction transactions among businesses, e.g., involving a producer with a distributor, or else between the wholesaler as well as a distributor. User to user (C2C) or citizen-to-citizen electronic transaction requires these electronically assisted transactions among consumers via some third party. One typical instance is the online sale, in which the user sends an item on the market, as well as other consumers requested to buy it; the third party normally charges a fixed fee or else commission.
B2B equals conducted between jobs. B2B will be opened to all concerned parties (e.g. ., Commodity exchange) or else restricted to particular, pre-qualified accomplice (personal electronic transaction), e.g., industries dealing with distributors and intermediaries selling to retailers. Evaluation is using measure of rule and is often negotiable.

4. Explain how the Internet and e-commerce have impacted the five forces of industry competitiveness.

With the arrival of the Internet, online operations are replacing traditional models in our world. The most significant influence in on-line application has been reached by e-commerce. E-commerce is appealing both to buyers and merchants as it reduces search prices for purchasers and inventory prices for merchants. In the article we examine the effect of the e-commerce on the insurance business in India. The new development of Internet structure and presentation of economic reforms in the policy sector have opened up the monopolistic Indian policy industry to competition from international alliances. We analyze this developing scenario in the insurance industry in India and determine the characteristics of online policy that change the traditional insurance framework and Therefore, makes it more appealing for the Indian insurance industry to go online.
There are five strengths that examine the e-commerce business as identified by Jack in 1985. It was argued that there is an intenser rivalry in this industry wherein those firms that want to enter the sector lacks economic factors and the probability of intenser competition from being well-established firms. Nevertheless, lower cost and product service delivery has turn into a way of e-commerce in order to gain market share.

5. What are the implications of cloud computing for e-commerce? 

In the world of “ e-everything “ (e-commerce, cloud computing, smartphones, apps, wearables, online classes, social media), we require belief more than ever. The notion that supports the intellectual model is crucial to any change, including that which we are now experiencing. This philosophy of knowledge is the belief in our experience. Technophobes and technophiles. Everyone needs answers, and everyone needs to know what can happen next. Is there a unified view; the world macro-trend that we can use to measure the growth of ICT? Communicating technology is changing our personal and mental environments, opening new possibilities for how we understand this world.
6. What is Internet of Things (IoT)? Describe the major issues and challenges associated with IoT.

Amount of device links change, it proportionally increases the safety risk at the Internet of Things. Secrecy and data-sharing additional to handling through hacking is also the safety concern for IoT. The great challenge for IoT tech companies is to work out how that connection in the internet of things realm will be gotten really safe. Interactivity and reciprocity of devices are increasing with experience as this idea of IoT (internet of matters) strengthens with expertise. While IoT pursues maximum comfort for people and jobs, it has its related challenges also. The more intertwined these modern devices grow, the higher the probability of cyber safety threats can be.




