[bookmark: _GoBack]FSM440 – Customer Relationship Management
Assignment 1 – Sales Force Automation 
Individual Assignment Due Feb 05th

Monday Feb 05th End of Day 11:59pm – 10% of your final Grade
You are the Sales Director for a successful commercial office supplies company that sells a range of office use products to companies across Canada. Your company has 50 sales people, located in Moncton, Montreal, Toronto, Calgary and Vancouver. Your Senior VP has given a special project to you to do some research into implementing a Sales Force Automation system for the company.  She has heard that Salesforce.com  is a great tool, but admittedly doesn’t know much about the product.  The Senior VP has asked you to look into Salesforce.com for her and provide her with a short report (3- 4 pages) with the following information:
1. Who is Salesforce.com? (5 marks)
2. What Products and services do they offer? (5 marks)
3. What are the major features and benefits of Salesforce.com Sales Cloud for your business? (20 marks)
4. What is the approximate cost of Sales Cloud? (10 marks)
5. What are the competitive products to Sales Cloud (10 marks)
6. In your own words can Salesforce.com Sales Cloud help your company improve their focus on customers and improve your sales results and how? (25 marks)
7. Do you recommend using Salesforce.com Sales Cloud and why? (25 marks)
You are allowed to quote directly from each company’s public documentation or third party organizations as long as you provide references to the sources.  Make sure to add your own understanding of each response.  Do not simply copy and paste!

· Please use clear and concise language., with the 7 questions clearly identified 
· Use a cover page and include your name and student number 
· Always include page numbers.
· Submit electronically using MS Word (.doc or .docx formats) only by e-mail to ravinder.kalra@senecacollege.ca . 
· Late submissions will be penalized 10% of total marks per day.
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