Recommendations for helping Mrs. Ling overcome trauma, while respecting her cultural beliefs and biases as an unlicensed school-based caseworker.

            As an unlicensed school-based caseworker, my client Pareth has returned and brought her mother with her. Since some of Pareth’s concern about completing school is based around her responsibilities at home, having a joint session may be beneficial in meeting her needs. That being said, it imperative at in this meeting, I remember to stay within my expertise and not work outside my education and training. According to NOHS Standard 27, human service professionals are to know and practice within the limits of their understanding of their chosen profession (NOHS, 2015). In this case, I do not have experience or training in PTSD, therefore it would be unethical of me to try to start treating Mrs. Ling for the trauma she has experienced. That being said, as with Pareth, I would want to work to establish rapport with Mrs. Ling in an effort to help her be more comfortable connecting with a professional that can help her.

            Since this family connects strongly with their Cambodian values and roles, it is important that as a professional I take this into consideration when working with this family. Additionally, because Mrs. Ling has suffered from trauma related to her experiences, it would be easy for a human service professional to break her trust causing her to be set back even further (Laureate Education, 2015e). Reviewing this week’s literature, I learned the importance of understanding what Mrs. Ling has experienced. Camplin-Welch (2015) note that those who have experienced travesties such as the one Mrs. Ling has, can be suffering from survivors guilt, a lack of family and cultural support as well as other unresolved issues. Therefore, in my quest to connect her with appropriate resources I would want to keep this understanding in mind. Although I would want to help her with all that she is experiencing because as a Human Service professional my main goal is to help people, it is imperative that I remember both mine and Mrs. Ling and Pareth’s role in this situation.
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            Working to establish open communication with Mrs. Ling may allow her to feel more comfortable and talk more openly with me regarding her daughter’s responsibilities at home as well as her desire to complete school. Diller (2015) shares the history of refugees noting specifically the treatment women received which can lead to depression and mistrust. Once she feels more comfortable she may be more willing to open up and share and this may ultimately lead to her being more willing to connect with resources that can help her become more independent.
 

