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Effects of Coronavirus on Banks
Introduction
The coronavirus outbreak has affected almost every sector in the global economy. The financial institutions have not been exempted, and like other fields, the institutions are being negatively impacted. The banks have been affected in their unique way as experienced by every other segment of the society. Although multiple challenges are resulting from the outbreak of the pandemic, there are several positive impacts from the corporate front, especially the improvement of the fintech sectors. The paper purposes to explore the main implications brought about by the coronavirus epidemic from the bank’s point of view.
Customer Service
Opening hours in most banks have reduced, and the workers in the branches are only allowed to serve a few customers at a time following the social distance directives. The services have, on the other hand, increased on online channels such as telephone, social media, and online banking. Additionally, more customers are increasingly contacting the banks with queries and concerns, with most of them sending special requests following the impacts of the virus on their finances (Gregory, 2020). Such effects include the loss of jobs, vanish of their usual incomes, and worries over defaulting on loans or failing to pay mortgages in time. Business owners are also looking for additional assistance from the banks after their revenues have drastically dropped due to the outbreak.
The banks need to consistently and carefully handle the situation by reassuring their customers, responding to their requests diligently, and maintaining their trust, which has been rendered vulnerable by the coronavirus. However, due to increased demand for phone-call offers, banks are unable to respond in time as phone lines get overloaded with desperate callers seeking assistance (Gregory, 2020). Nevertheless, various banks, for instance, Lloyd’s, Santander, and Barclays, have come up with measures that will enable customers to apply for services such as mortgages using an online form. 
Bank Earnings
From a banker summit that involved the CEOs of some of the largest banks in the United States, it was noted that stock prices had dropped by 20 percent. According to the journal, bank earnings are likely to suffer a massive blow following the coronavirus epidemic. The fear experienced by these financial institutions is brought about by the prediction of the adversity of the pandemic, as some imagine that it may look like the previous financial crisis, a decade ago (George, 2020). A reduction in growth rates and increasing employment are likely to cause a hollow in the banks’ profits. There have also been extreme drops in asset prices, resulting in a drain in their investment banking and trade revenues, thus causing investors and deal with activities to cease temporarily. Reduction in investments and deal activities may burden financiers with securities they have been attempting to sell at their preferred prices.
Moreover, in terms of cash flows, the outbreak has resulted in questions of whether consumers should have more cash on hand to themselves. The worries include whether the virus would make consumers stay at home for longer than their money at hand could sustain. On the other hand, individuals fear that cash could be a significant avenue of coronavirus transmission. Besides, the average 30-year mortgage rates have dropped to 3.29 percent, and although this gives the flagging economy a boost it so much needed, housing does not benefit the economy more than it did (George, 2020). According to some economists, the housing economy has failed to recover fully since the previous financial crisis. They suggest that low mortgage rates would not be the solution.
Fintech Development
The fintech sector has been impacted by the coronavirus outbreak, both positively and negatively. Many fintech organizations are forced to look for investment partners or collaboration from the traditional banking institutions. This move has resulted from the significant increase in trust by consumers, thus impacting VC funding of fintech firms. Failure to look for collaboration may lead to the companies shutting down.
Moreover, fintech firms would be negatively affected in the area of payments (Gregory, 2020). This effect follows the impact of the reduction in transactions as expected in all economic levels globally. Fees that are collected by companies on fintech sector payments will drop, thus negatively impacting the profits and valuations for both traditional and fintech firms. Organizations like Square may be affected by hardware shortages as they depend on digital devices to process transactions.
However, there are positive effects brought about by the coronavirus outbreak in the fintech sector. For instance, most traditional banking institutions may be forced to improve on their digital innovations as consumer’s need for online banking services is expected to increase. Therefore, the conventional institutions may seek collaborations from fintech organizations to bring enhanced digital banking services into the market (Gregory, 2020). These collaborations may be the best options for fintech companies, especially with the unavailability of VC funding. 
Also, government institutions may enhance the development and expansion of fintech firms due to weakening economies. The World Health Organization also directed a reduction in the use of cash, hence increasing transactions via online platforms. Additionally, venture funding is most likely available for fintech firms that predictably can weather the coronavirus pandemic (George, 2020). Reports show that upon the stabilization of the economy, the money will be available in the venture capital and private equity firms.
Conclusion
In conclusion, as every sector of the society is feeling the effects of the coronavirus outbreak, financial institutions have not been left behind. The impacts of the pandemic are felt in all the fronts of the corporate sectors, including the traditional banking institutions and the online banking firms. As discussed above, traditional banking has been affected in terms of service offering, where opening hours and service provision has been constricted following the social distancing rules. Bank earnings have also reduced significantly as stock prices drop to a record low. Fintech companies have both benefitted and experienced challenges due to the outbreak as new customers depend on online banking, and investors restrain from funding. The paper has looked into the expounded impacts of coronavirus to banking organizations.
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