[bookmark: _GoBack]Dear members,
Thank you for your recent zeal to work and always ensuring that we all give our best to the organization. You all have shown true professionalism in your work in the last two months, and indeed our company has been doing a lot of things very well, and we are getting more clients and more positive feedback from our customers. Your determination and hard work have placed us on top of other organizations; you deserve to be congratulated for that.
As we all know, change is inevitable. Together as an organization, we embrace change to better our customers' satisfaction and retain our unbeatable legacy in terms of work professionalism, service delivery, customer satisfaction, and adaptability to change for our good. In the recent two months, we have had much work pilling due to the office's closure, and we all need to have the transactions done within one week to fulfill customer's orders and avoid penalties. The organization has experienced this for the first time; it could be due to the rising number of customers in the past two months. As for this reason, as an organization, we would like to ask you to come to work one hour earlier and stay an hour later for only this week for us to achieve our general goal of always being committed to our customer's satisfaction.
It is also vital for me to sincerely thank you for the great and high spirit of hard work we have demonstrated as an organization. Having adapted to various changes in the market, I am sure you will all take this more positively, and I assure you that, together we will achieve much better than what we have achieved before. Thank you.
Sincerely

