To: HBO@arivatechs.com
HBO Intel Co.
Consumer Complaint Division
40401
Albany, 416 New York
Dear HBO,
On this date, 12, Jan 2018, we requested for indoor service help but received numerous complaints from our customer. Upon reprisals request, we never received your response or any form of notification from you. 
[bookmark: _GoBack]Unfortunately, you have recently been overly reluctant in responding to our request, notification and our concerns. We are disappointed because, in countless time, you take a significant amount of time to respond to our order request. Besides, we’ve recently noticed that you struggle to manage the accounts receivable (AR). 
Consequently, our business has rendered claims for the orders that were unpaid. We are concerned that if this trend continues, we will eventually lose our most valued clients or continue to render substandard services. 
To resolve this delay in response, I would appreciate you would send us a mail expressing how you intend to resolve this problem. If you fail to respond to us by the next 1 week, we shall take further disciplinary actions or contact the procurement Bureau for further action (s).
We look forward to your timely feedback and quick response to our concerns and proper adjustment particular on the management of our AR. Please contact us at the above email, phone or address.

Yours Sincerely, 
Chief Executive Officer,
Talase Communications

